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APPENDIX 

TO STUDY THE PERCEPTION OF BANKS’ EMPLOYEES 

TOWARDS CSR ACTIVITIES 

 

QUESTIONNAIRE 

SECTION A : DEMOGRAPHIC PROFILE OF THE RESPONDENTS 

1. Name 

2. Gender 

Male   

Female   

 

3. Age 

18 to 30 Years   

30 to 40 Years   

40 to 50 Years   

More than 50 Years   

 

4. Education  

Diploma   

Bachelor   
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Post-Graduate   

Professional 

Degree 
  

 

5. No. of years of experience as bank employee 

Less than 3 Years   

3-7 Years   

7-15 Years   

Greater than 15 Years   

 

6. Type of Bank 

Private Bank   

Public Bank   
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SECTION B: PERCEPTION TOWARDS CSR ACTIVITY 

1. Is your bank encouraging its employees to participate in extracurricular activities?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

2. Do you believe the policies at your bank promote employees to enhance their 

careers and skills? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

3. Do you believe your bank's marketing and human resource management practises 

are environmentally friendly? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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4. Do you believe that when it comes to hiring new staff, your bank gives everyone a 

chance? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

5. Do you believe your bank is concerned about environmental protection and 

stewardship?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

6. Do you feel your bank devotes a portion of its money to charitable giving and social 

service?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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7. Do you believe your bank uses environmental awareness messages and initiatives?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

8. Do you think your bank's management is primarily concerned with its employees' 

needs and desires? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

9. Does your bank carry out CSR activities every month? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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10. Do you think your bank's managerial choices on employees are generally fair?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

11. Does your bank encourage its employees to pursue higher education?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

12. Do you think that a bank's social responsibility is the most essential thing it can do?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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13. A bank's social duty, do you believe, impacts its long-term financial viability?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

14. Do you think a bank's overall effectiveness is influenced by how socially 

responsible it is? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

15. Do you believe that your bank has a responsibility to the community that goes 

beyond making money?   

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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16. Does it appear to you that takes part in efforts to preserve and enhance the quality 

of the natural environment?   

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

17. Do you think banks should invest to improve the lives of future generations? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

18. Do you feel it has particular plans in place to reduce its negative impact on the 

environment?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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19. Do you think your bank helps non-governmental organisations that work in the 

social sector?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

20. Do you believe your bank participates in initiatives and projects that enhance 

societal well-being?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

21. Do you think CSR efforts help banks to attract new customers?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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22. Do you believe that the environmental statements and marketing from your bank 

have helped to promote awareness? 

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

23. Do you believe that your bank's philanthropic efforts help to improve public 

health, education, and welfare?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

24. Do you believe your bank is willing to spend more on CSR activities than the 

CSR law requires?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   
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25. Do your bank is spending more on CSR activities than the prescribed CSR?  

Strongly Agree   

Agree   

Neutral   

Disagree   

Strongly Disagree   

 

SECTION C: Have you seen any benefits from undertaking CSR initiatives at your 

bank?  

Sr. 

No. 
Parameters 

Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 

1 
Increased Staff 

Retention 
     

2 
Brand Image 

Enhancement 
     

3 Increased Profits      

4 
Productivity 

Improvements 
     

5 Reduced Attrition      

6 
Market / Service 

Innovation 
     

7 
Reduced 

Recruitment Costs 
     

8 
Increase in the 

value of the stock 
     

 

  



245 

 



246 

 



247 

 



248 

 



249 

 



250 

 



251 

 



252 

 

 

  



253 

 

 

 

 

 

 

 

  



254 

 



255 

 



256 

 



257 

 



258 

 



259 

 



260 

 



261 

 



262 

 



263 

 

 

  



264 

 

 

 

 


