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ABSTRACT

Presented study on Std. 11t of Commerce subject "Forms of Business
Organisation 1,Forms of Business Organisation 2 and Public Sector, Private Sector and
Gobal Enterprises " Formation of unit Inquiry Training Model students (Boys and Girls)
of the Academic Achievement was examined based on Inquiry Training model per period
45 minutes ad total 26 period were planned. Check out the effectiveness of two accidental
groups, To check the effectiveness of 2 accidental groups, only the Units Test,
experimental resource scheme was used. For this one school were selected. Which was
for an experimental group and for a controlled group. A 50 marks test was created for the
educational achievement. The data was analyzed by the 't'-test. The results achieved
were as follows.

1. The teaching done by the standard model Inquiry Training was more effective
than the systematic teaching method.

2. Boy's Educational Achievement of Experimental high more than boys in the
control group.

3. Girl's Educational Achievement of Experimental high more than girl's in the
control group.

Keywords : Inquiry Training Model, Effectiveness, Achievement
Introduction :

To help students develop their cognitive and social skills, the trends of using
novel teaching methods have emerged in the present time. These methods are known as
'models of teaching'. It has been promoted by research in the field.

To study the subject of commerce, it becomes importive to understand the
definitions of the terminology used in the subjects. Therefore, usage of teaching models in
commerce has acquired prime importance.

Objectives:

(1) To design the effectiveness of Inquiry Training Model for the teaching of Forms
of Business Organisation 1,Forms of Business Organisation 2 and Public Sector,
Private Sector and Gobal Enterprises for the experiment Group and Control
Group students Unit in Commerce in the Standard-XI.

(2) To design the effectiveness of Inquiry Training model for the teaching of Forms of
Business Organisation 1,Forms of Business Organisation 2 and Public Sector,
Private Sector and Gobal Enterprise for the experiment group and control group
boys educational achievement unit in Commerce in the Standard-XI.
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(3) To design the effectiveness of Inquiry Training model for the teaching of Forms of

Business Organisation 1,Forms of Business Organisation 2 and Public Sector,

Private Sector and Gobal Enterprises for the experiment group and control group

girls education achievement units in Commerce in the Standard-XI.

Hypothesis :

1. The students of standard 11t in Commerce subject object obtained in the
Education achievement and control group of the experimental group in no
real difference between them.

2. The boys from the experimental group and the rest of the control group will
not have a significant difference in the comparison of the recipients received
in the educational achievement.

3. The girls from the experimental group and the rest of the control group will
not have a significant difference in the comparison of the recipients received
in the educational achievement.

Variables :
1. Independent variable
Educational Method :
* Inquiry Training Method
* Traditional Method
2. Dependent Variable
* Educational Achievement
3. Control Variable
= School Environment
=  Students of Standard-XI.
= Selected Units
4. Intervening Variable
=  Precognition of selected units, interest, curiosity, enthusiusm
5. Moderator Variable
*  Sexuality
1. Boys
2. Girls
Population :
The area of the research consists of Anand district school.
Sample :
In the research one school from Mahelav High School had been selected a
sample the students of standard XI had been selected as samples, 25-25
students Random sample method had been selected the sample.
Research Design :
The trial of the experiment on the characters of the sample in the research
was done during e.g. 01-09-2016 To 18-09-2016.
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Methodology :
On experimental basis, researcher would take two groups on the basis of
Random selection method. In the reference of selected two groups the
research may progress in the below mentioned way.

Group Pre-test Independent Variable Post-test
Experimental Group(Er) - X T2E
Control Group (Gr) - - T,C

X = Treatment,

T.E = Inquiry Training Model

T.C = Traditional teaching method

Analysis Procedure :
Well established technique "t" test had been used to analyze the information
and reached at zero level.
The students of the experimental group and the controlling group of students
received the Educational achievement.

Group N M SD SED t
Experimental 25 36.96 3.06

Group 0.23 29.56
Control Group | 25 30.16 2.87

The value of a given tray in table-C
- 0.05 at thelevel = 2.01
- 0.01 at the level = 2.68
Experimental group and controlling group boys of the all of the recipients of educational
achievement.

Group N M SD SED t
Experimental 10 36.2 287

Group 0.65 8.92
Control Group | 10 304 3.06

The value of a given tray in table-C.

- 0.05 atthelevel =2.10

- 0.01 atthelevel = 2.88
Experiment Data group and controlling group girls of the all of the recipients
of educational achievement.

Group N M SD SED t
Experimental 15 3747 316

Group 1.04 7.18
Control Group | 15 30 2.83

The value of a given tray in table-C.
- 0.05 at thelevel = 2.05

August - 2023
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- 0.01 atthelevel =2.76

Findings :

1. The teaching done by the standard model Inquiry Training was more
effective than the systematic teaching method.
At 0.01, the value was worthwhile so there is no denying zero
effect.
2. Boy's Educational Achievement of Experimental high more than boys in
the control group.
At 0.01, the value was worthwhile so there is no denying zero
effect.
3. Girl's Educational Achievement of Experimental high more than girl's in
the control group.
At 0.01, the value was worthwhile so there is no denying zero
effect.
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Abstract: The New Education Policy (NEP-2020) is certainly a
paradigm shift in education field from many angles. There was a
decisive need to do this as our existing system of rote learning did not
have much scope for developing analytical and critical thinking to
develop learner holistically. The salient features were inevitably needed
in the country where education has been tightly compartmentalised in
streams and has been hostage to the coaching culture resulting in
burdened teaching and learning. New education policy has taken a good
step by maintaining that India should become modern but at the same
time its youth who are going to be its future, should learn culture, skills
and languages which are indigenous. Nevertheless, emphasising the use
of mother tongue or bilingual methods (including English) in teaching
while not imposing any and encouraging classical & indigenous
languages, we should not ignore the importance of English language as
it is a survival skill and cultural carrier too. This research paper would
endeavour to critically scrutinize future implications and challenges in
terms of language learning outcomes, especially related to English
Language. It would also discuss, whether over emphasis on mother
tongue or regional language will have any negative implication on
building English proficiency while we are striving to become an
economic power in the globalized economy where it is a must skill.
What will be the approach to build English language proficiency while
the NEP-2020 contends that “All languages will be taught with high
quality to all students, a language does not need to be the medium of
instructions for it to be taught and learnt well” (P.13). It will finally
attempt to read between the lines to see if there is anything missing that
would have made the policy better from the point of view of language
proficiency.
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1. Introduction

New Education Policy (NEP-2020)

New education policy 2020 has opened
scope for wide range and overall
development in the education sector so
that the crucial goals of SDGs of 2030
agenda for sustainable development can
possibly be fulfilled. Further, considering
the fact that knowledge and education are
the means to empower the nation as well
as an individual, it has also strengthened
the ‘Right of Children to Free and
Compulsory Education Act of 2009’ by
advocating all inclusive education. It aims
at holistic and all inclusive education
system wherein people belonging to every
sector of the society would have equal
access to education regardless of their
background, age or gender providing them
lifelong learning opportunities. Education
policy of India was last modified in the
previous century in 1986/92 from then till
now there have been numerous changes in
the world. The world has entered the era of
the 21st century wherein there have been
drastic developments and changes in all
the sections of humanity. There have been
remarkable changes in information and
technology sector and so have been in the
requirements of education sector. There
has been a great need to make our
education system more relevant and
progress oriented by rethinking and
rebuilding it from its very basis in order to
meet global requirements of this century.
Moreover, inter and multidisciplinary
studies have been encouraged in this new
policy which have proven inevitable in the
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recent times and have contributed in
meeting  global crisis related to
environment, health, economy and so on in
other countries. The policy has also made
an attempt to revive India’s traditional
wealth by encouraging teaching and
learning of its ancient culture, heritage,
values, morals, principles, history, social
science, science, art, sports, skills and
languages of all its diverse cultures and at
same time it has taken care that children
develop modern vocational and soft skills
also which would help them groom to face
real world. In other words, it has aimed
towards holistic development by keeping
India’s traditional knowledge treasure
alive as well as modernizing the society to
cope with this new era. The policy aims at
achieving local as well as global needs of
the country.

It has clearly advocated that one should be
aware of one’s own roots and existence
while climbing the staircase of progress.
On the one hand, it has embraced our
ancient education system while on the
other hand it has also included
contemporary studies like artificial
intelligence, design thinking, organic living,
global citizen education (GCED) and so on.
It has not tightly compartmentalized
education into curricular, extracurricular
or co-curricular activities and not even in
streams like arts, sciences and humanities.
Additionally, while focusing on all the
above goals, it has taken utmost care to
make learning more transparent,
enjoyable, stress free and interactive
experience by emphasising on ‘light but
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tight’ education system. It tends to focus on
professional development of teachers and
makes an effort to promote critical and
analytical learning. It has made crucial
reforms in teaching, learning and
assessments, thereby in a way tried to
evolve our education system optimally.
There is structural transformation in terms
of learning phases into four as follows:
foundational, preparatory, middle and
secondary by following 5+3+3+4 levels
formula.

This research paper would discuss future
impact of new education policy on
language learning outcomes, especially
related to English Language. It will also
examine as to whether teaching and
learning by using more and more mother
tongue / regional language or bilingual
methods would have any positive
/negative effect on building English
proficiency skills while India aims to
become economical leader in global
economy where they are essentially
needed. Not only economically but India
also aims to become a leader in all spheres
of modern human developments and
knowledge which is not possible without
good amount of English speaking
manpower. What will be the approaches
adopted to build English language
proficiency while the NEP-2020 says that
“All languages will be taught with high
quality to all students, a language does not
need to be the medium of instruction for it
to be taught and learnt well” (P.13). It will
also try to bring into light if there is
something which could have been covered
to make the policy better from the point of
view of language proficiency.
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2. English as global language

English is undeniably a Global Language
today because of the dominance of English
speaking people in many parts of the world
since the colonization and subsequent
globalization fuelled by developments in
the Information and technology field.
Starting its journey as much imposed
language in India, English has been deeply
established in Indian psyche and society. It
is being widely used in India for national,
political, commercial, business, trade,
education, research, and cultural
communication in the present time. As
India has already become leader in the
world in many fields, requirement of
English speaking manpower has grown
even more. It is a survival skill today in
many aspects as it somehow affects a
person’s self confidence while entering
academic or vocational field when one
lacks in English proficiency skills.
Although some may perceive it as a threat
to indigenous languages but the fact is that
today we cannot do without it in this
progressive world. However, learning of
Indigenous languages should also not be
denied as language and culture are two
most indispensible parts of one’s identity.
There should be no rift between teaching
English language and other Indian
languages instead Indian languages with
English should be carried forward when
we want to focus on local as well as global
needs of our country. In fact, English has
become a bridging language which
connects multicultural and multilingual
people of India with each other and the
world. Some may see it as a
communication barrier but it is rather
cultural carrier. India is the second largest
English speaking country in the world and
the second most common spoken language

(77t Issue) Page-7
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in India is also English. Hence, it should be

improved in terms of quality and
acquisition.
3. Current ELT scenario in India

The current English language teaching,
learning & assessment in India is in dismal
state because there is no unified approach
adopted as there are diverse methods
followed which keeps outcomes of learning
scattered. There is no harmonious
transition of language skills in a person
from schools to higher education until they
reach their occupational stage. This leads
one to struggle while pursuing one’s career
due to inadequate language skills
developed during their higher studies or
after that. As per market survey report
conducted by EF Education First in 2019,
India has moderate adult EPI English
proficiency index i.e. 55.59% and ranks 33
amongst 100 countries/regions of the
world in proficiency level of English which
was 27t and 220 in the year 2016 and
2017 respectively. Hence, it is impertinent
to introduce the standardisation in
learning, teaching and assessment to
improve the proficiency level.

4. Future implications, issues &
challenges from the point of view of ELT
under NEP (2020):

A) Will the new policy address the
proficiency standards issues of
language, especially English language
needed in globalized world?

Today, we need a sure sort measurable
competency in languages in graded
manner in order to improve its outcomes.
Rather than learning theories or
structures, we need to focus on all
components of language skills like
listening, speaking, reading and writing
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which are all important aspects for an
effective communication in any language.
It is an indisputable fact that language is
means of communication for entire
mankind. When it is used for general
purpose it may not matter much but when
it comes to occupational or academic
purpose, display of high proficiency skills
is needed, especially in this modern and
globalized world. Assessment in India so
far has been based on memorized learning.
There is lack of trained and proficiently
qualified teachers with proper methods
and aids to teach languages. Language
learning has never had proper measurable
outcomes, and assessment has been on
quantitative measurements on the basis of
amount of mistakes rather than measuring
proficiency skill level of a language. This
applies to more or less to all languages
including English. If we have proper
language framework for teaching, learning
and assessment then it can make great
difference in teaching and learning English
more effectively by achieving definite
learning outcomes at all levels. It needs to
be seen whether the gap between old
achievement based assessment methods
and the new policy will be filled which
aims to achieve high level of teaching,
learning and assessment in language
learning. While the education is being
radically changed in terms of approach, the
impact of the new education policy will be
felt only after a few years when students
will reach the educational exodus stage
under the new educational system. This
will depend on the quality changes brought
in teaching, learning and assessment
approaches.
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B) What will be the possible future
implications of multilingual approach?

New education policy stresses on learning
of various languages giving much emphasis
on indigenous languages as well as
introduction of various foreign languages
in curriculum at different stages of

education. Multilingual — skills are
advantageous in today’s world. Learning
various languages whether they are

indigenous or foreign languages will equip
our multicultural and multilingual society
to cater its local as wells global needs. It
will also be beneficial to keep our treasure
of ancient languages alive. But while
learning different languages, the focus
from learning major languages like English
which is lingua franca today should not be
moved. There are possibilities that
significant number of learners would tend
to avoid English since it has not been
stressed upon or made mandatory
throughout education system under the
new policy. Weak outcomes cannot be
ruled out which might reflect in terms of
proficiency acquisition at the educational
exodus under new education system. It
should also be considered, how these
different languages will be taught, what
skills would be taught and tested to prove
that a person has basic proficiency in a
language.

C) What will be the impact of
bilingual/ regional or mother tongue on
English language teaching?

The NEP-2020 stresses teaching in mother
tongue wherever possible until class 5t
and preferably till class 8th so that there is
solid grasp of the concepts. Principally the
approach is good as the studies prove that
a child learns more effectively in his/her
mother tongue especially in the initial
learning phase. The policy advocates the
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need to go bilingual in curriculum design
to ease the burden on the learners. Besides
mother tongue, it also encourages use of
regional languages if the child understands
well in that. It is a good approach for
overcoming language barriers in grasping
basic concepts and having Dbetter
understanding of subject or a language.
Moreover, it will also remove the
perceived fear of education amongst the
rural or deprived section of the society but
there are also some drawbacks of this
approach in terms of language or English
language teaching. Learning is likely to be
more effective as concepts will get
assimilated well in one’s mother tongue
but what about language skills, especially
English language? As it is a fait accompli
that translations method or grammar
intensive curriculum does not pave way for
developing good skills in any language.
With such an approach there is possibility
of learning English language through
translation method which might prevent
fluency in language learning as bilingual
method or use of mother tongue will have
more focus. Right from the foundational
stage itself child would not be well versed
with English language skills. There will be
tendency by students to avoid English or at
the most child may acquire good English
lexis due to bilingual books but will it be
sufficient to build the required language
proficiency is a matter to ponder upon.

D) How would three languages
formula affect ELT?

Three languages formula is retained under
the new policy. A student from Gujarat will
have liberty to learn in Gujarati or English
as desired by the learner. There seems
dilution of ‘Medium of Instruction’ concept
as bilingual learning is stressed upon.
There is option of choosing three
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languages provided two of them are
indigenous which by default makes English
as foreign language. Although policy
doesn’t impose any language on any state
or an individual, liberty to choose three
languages might result in ignoring English
language as is seen in most cases. There is
sure sort English language skill deficiency
among youths today since English is
introduced late and the scenario may
remain the same. Struggle to learn English
continues after school or college studies
today, especially when medium of
instruction is non-English. Though most
Indian languages are rich in terms of
expression and lexis but education at
tertiary level and higher education will
have to be made available in English only.
This means that the students must acquire
good proficiency in English at the entry
level of tertiary education. Hence, there
has to be acquisition of English language
skills between sixth grade and twelfth
grade because the policy states that a child
should be taught up to 8th grade in mother
tongue if possible. It seems, it would be
challenging to bridge the English langue
skill gap within a span of 4-6 years and
make smooth transition from school to
college education, so far as acquisition of
English language skills are concerned.
Competency based objective oriented
curriculum for English language is the
need of the hour under the new policy
which is in the hand of nominated task
force and the NCERT/SCERT which will be
responsible for designing the curriculum.
E) What will be the approach
towards Language Learning, Teaching &
Assessment (strategy)?

NEP says that all languages will be taught
with high quality and student would be
able to switchover one of the opted
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languages under the three language
formula after 5t or 6th standard, ensuring
that one has acquired desired proficiency
in that language. However, the policy does
not give ample clarity and strategy to
acquire language learning and what skills
competencies would be tested while
ensuring the proficiency.

Assessment approach for languages or
English as a first/second language prior to
the policy has been achievement oriented
which ignored the fact that language skill
cannot be assessed properly like that.
Language skills must be assessed
qualitatively, keeping in mind the ability to
express ideas, using flexibility in terms of
lexical resource or sentence structures.
This comes from learning environment,
classroom or peer group learning and
systematic instructional methods based on
right curriculum. If learning objectives are
not defined, achieving outcomes would be
farfetched goal. We need a system where
we need to create a language learning
framework which sets objectives for
learning the language. Based on the
framework, we need to design the English
language learning curriculum at each
successive phase which also applies to all
languages. For an instance grammatical
structure and lexical resource for class 3,
class 5 and class 8 should be consciously
designed in a way that they develop
progressive learning  from lower
expression of language to higher
expressions. Additionally, there is need to
separate literary element and
communicative skills element in the
curriculum to make it more objective
oriented. Literary expression may not be
useful in day to day communication and
should be learnt separately by one who is
interested in it.
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F) Need of language framework
and regulating body.

Many Asian countries have come up with
their own versions of language frame work
by taking cues from Common European
Framework of References for Languages:
Teaching, Learning and Assessment
(CEFR). This is essential as experience of
implementing CEFR in Asian countries like
Malaysia, Japan, Thailand, Vietnam and
China, have yielded positive results which
has improved their proficiency index
significantly. While implementing the CEFR
framework, most of the countries have
made changes to suit their needs. We need
not adopt the CEFR as it is but make
changes according to our requirements.
Streamlining ELT is extremely important
for our country as it has been observed
that we are slowly sliding downward in the
world proficiency index. While
implementing policy we must have a
definite framework through which we can
learn, teach and assess the language skills
at various stages of learning. It would be
prudent to assign the responsibility of
language standardisation and preparing
framework to some specialised body to
oversee it and to promote further research
in the field of languages.

5. Conclusion

While the NEP-2020 contends that “All
languages will be taught with high quality
to all students, a language does not need to
be the medium of instructions for it to be
taught and learned well” (P.13). The
statement connotes (in context with
multilingual approach) that language
learning will be dealt with separately while
subjects will be learned objectively using
any of the language of learner’s choice.
High quality is certainly a catch word but
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will it get translated in the actual push
towards building the proficiency is matter
of time. The current syllabus (before the
introduction of NEP) has been lacking in
unified approach. It is evident that
majority of the students from English
Medium too are also unable to achieve
good English language proficiency after
senior secondary level or even after
tertiary level. This is because of lack of
proper approach in building the
proficiency. There is hope with NEP-2020
if the task force works out good strategy to
find a way towards building strong
mechanism to push language proficiency
needs of the learners at the educational
exodus.
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Abstract

Tagore clearly portrays the dilemma of women in his works, who do
everything, take all household responsibilities of home and as a
result she returns with superficial longing, separation, and
loneliness. Tagore’s portrayal of character Ratan, an orphaned girl, in
his short story The Postmaster is sensitive, loyal and committed and
how she became a victim of a condition which was part of lifelong
suffering. Ratan seems to be an epitome for contemporary women in
India. In the context of Ratan how the present-day women face
identity crisis. Considering to women in India condition of women

always seems worsen.

Key words: emotions, feminism, Indian woman, phase of life

Introduction

“One is not born, rather become a
woman. No biological, psychological or
economic fate determines the figure that
the human female presents in the
society; it is civilization as a whole that
produces this creature intermediate
between male and eunuch, which is
described as feminine” (Beauvoir S. d.,
1984)

If we look back over the years the mere
portrayal of women is always seen
deteriorated. In context to scriptures
especially Vedic, the position of women
can be observed to be elevated one
which gradually got declining, the
influence of patriarchy can be stated as a
prominent reason. These ancient epics
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depict a controversial framework of
gender-based differences.

Feminism, the belief in social, economic,
and political similarity of the sexes.
Although largely originating in the West,
feminism is shown worldwide and is
represented by various institutions
committed to activity on behalf ofan
equal rights for women and interests.
Throughout most of Western
history, females were confined to the
domestic sphere, while public life was
reserved for men. Europe during the
mediaeval period, women were denied
the right to own assets, to study, or to
participate in public life. At the end of the
19th century in France, they were still

Page-13



Surabhi

International Peer Reviewed Referred Journal

compelled to cover their heads in public,
and, in parts of Germany, a husband still
had the right to sell his wife. Even as late
as the early 20th century, women could
neither vote nor hold elective office in
Europe and in most of the United States
(where several territories and states
granted women'’s statehood long before
the federal government did so). Women
were prevented from conducting
business without a male representative,
be it father, brother, husband, legal
agent, or even son. Married women could
not exercise control over their children
without the permission of their
husbands. Moreover, women had little or
no access to education and were barred
from most professions. In some parts of
the world, such restrictions on women
continue today. (Brunell, 2019)

Status of women in Indian Culture

If there is a matter of women, she is
never independent throughout her life
just because when she is a child she is
cared for by her father. After marriage,
she protected by her husband. And when
she became old, she is observed and
defended by her son. Women are
considered inferior to men in practical
life. But in scriptures, they were given
high positions. Thus, in the past, the
status of women in India was not clear. It
was theoretically high but practically
low. Women were prohibited to take
part in domestic as well as in external
matters. They were under the influence
of their parents before marriage and
their husbands after marriage. Thus, the
position of women in ancient India was
inferior. The position became worse
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even during the Moghul rule. They could
not overcome the nasty Purdah system
of the time. Further, there was the
custom of Sati. Many women were
forcibly sent to the funeral pyre of their
dead husbands. There was no change in
the fate of women even during the
British rule in India. The situation began
to change when many national figures
started a struggle for India’s freedom.
Mahatma Gandhi openly invited help
from women. Many women came
forward. Among them were Sarojini
Naidu, Vijaya Laxmi Pandit, Mrs. Aruna
Asaf Ali and others. Mrs. Indira Gandhi
became the Prime Minister of India. She
became a very famous woman in the
world. With her, the status of women in
India increased a lot. It was proved that
women are not inferior to men. Many
women thereafter occupied prestigious
positions in India. They excelled in
almost all fields such as sports, politics,
administration, science, and arts.

The Government of India has taken all
efforts to abolish the difference between
men and women. According to the
Constitution of India, men and women
are equal before the law. The
government is laying special emphasis
on the education of girls. In recent
competitive examinations, women have
done better performance than men.
Kalpana Chawla’s visit to space has
encouraged the young girls to make
more and more research in the field of
science today. In spite of it, many women
are suffering from mental and physical
tortures in their in-laws’ houses. Their
husbands demand more and more
dowry. They consider their wives as a
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good source of getting dowry. Bride-
burning and bride- killing occur every
day in India. This is how the status of
Indian women is going down. The
women can get back their rightful place
in society if the law is properly enforced
to check male-superiority. (Preserve
Article, n.d.)

Women Now and Then: In context to
Tagore’s character Ratan

With reference to Ratan, Virginia Woolf
aptly said in her essay, “As a woman, |
have no country. As a woman I want no
country. As a woman my country is the
whole world." (Woolf, 1938) Quest of
identity, longing, separation, and
loneliness are the main themes of The
Postmaster written by Bengali author
Rabindranath Tagore. Ratan, a twelve
years old orphan girl is a central
character of Rabindranath Tagore’s short
story, The Postmaster, who represents
the conventional role of women who
always have no voice against the male.
The postmaster a Calcutta boy, who took
up his duties to Ulapur. He seems like
fish out of water in this remote village.
There is nothing he finds like city life
because he has no association with
others in the village and as it is deserted
village with just scattered glimpses of
people. Even his earning is not so sound.
He has to cook his meal by his own that
he shares with Ratan, who does all odd
works for him as a result in return meal
from the postmaster. Ratan, who
displays as hopeless, homeless and
jobless which makes her lonely. During
the evening when postmaster recalls his
family, his mother, and sister and finds
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himself comfortable to share his thought
with Ratan as the only companion, who
starts speaking as a family member of
him too. She calls the postmaster ‘Dada’
and gradually starts involving to
converse with her ‘Master’ as a close one.
Whenever he gets free, he inspires
himself as a poet. When the postmaster
feels idle to cook and if it is too late, then
Ratan hurriedly light the fire to cook for
the postmaster. He teaches her lessons of
reading and writing, which make her
dependent on him and start thinking of
the master as her only relative. Once at a
time when he suffers from sickness,
Ratan takes care of him like a nurse, a
mother and a sister without any selfish
motive. She nurses master by staying
awake at his bedside all night long. At
last, when the postmaster recovers from
sickness, he decides to leave Ulapur
which breaks her heart for departing
from the close one. The postmaster is fed
up by the village life so he applies for
transfer. As the transfer application is
rejected, he decides to leave the village
finally and resigned his job due to the
unhealthiness of the place. Ratan asks
the master to take her along with him to
the “home” but he denies her proposal as
he thinks of it as an absurd idea which
horrifies her and felt embarrassed by the
refusal from the postmaster. The next
morning, he finishes his daily chores and
waiting for the new postmaster to reach.

Ratan’s portrayal by Tagore displays the
stereo-typed structure of Indian society.
She became voiceless and went off for
her work. She is broken and has deep
pain in the heart. The next day he
consoles Ratan by giving her his month’s
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salary and saying that he would inform
the new postmaster about her. But she
refuses to take money as the master was
her only companion who understands
her. She is broken into a tear when he
left away without her. The postmaster
got into the boat and the boat was
underway. At one time he thinks to go
back and bring her along with him. But
he can’t do it. He leaves as soon, as the
new postmaster arrives. He hesitates for
a moment as the boat leaves, but it is too
late for him to take her with him.

In the end, Tagore illustrates the
philosophical ways through which a
human mind works. The postmaster
alleviates himself with his philosophy by
telling himself that meeting, attachment,
and departing are all part of life. It will
all settle over time. The wind that fills
the sails of the boat indicates the reason
the postmaster fills his heart with, as he
separates himself from the village.
Suddenly he thought that on the
numberless meetings and partings going
on in the world, to the heaven after
death, the great parting, from which one
cannot return. However, Ratan who has
no philosophy wanders outside the office
with tears streaming from her eyes. She
has expressed hope. She has been
separated from her only companion and
now longs for him nearby the post office
hopefully to return it.

Tagore concludes that humans often fall
into hope than looking for the reason,
and long before realize it,
disappointment becomes too hard to
handle. Ratan, the little orphaned girl,
her love and attachment make her tragic
in her sterility. Rightly justifying as
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stated by Simone de Beauvoir’s quote in
her famous novel, The Mandarins, “She
was ready to deny the existence of space
and time rather than admit that love
might not be eternal.” (Beauvoir S. d,
1999)

Rabindranath Tagore displays his
women character as young, illiterate and
voiceless. From the time of Tagore till
today the condition of women remains
the same as before. Women, who think
for everybody, care for everyone but if
there is a matter related to her own
choice, she is yet to reluctant. Nobody is
being capable to reach her emotional
level as well as her mental level to
support her though everybody can see it.
Everybody is busy in their so-called
world. If we talk about the present
condition of women, still, we get the
same result as a part of it. She has been
shown with no power and no existence
of women in society.

However, women categories into four
phases of life. A transitional period of
adolescence between childhood to
adulthood, i.e., Childhood phase, Teenage
phase, Marriage Phase, and Late
Adolescence phase.

Childhood phase - Loss of identity: From
a very early age we can see gender bias.
Specifically, boys are given more
importance than the girl. If there is a
matter of toys girls always called to play
with dolls and be a part of the kitchen
only. Whereas boys are gifted with cars
and guns. “In general, boys are
encouraged to be intrepid and
adventurous, while girls are too often
silenced, praised for neatness rather
than their achievements. Where young
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boys see other men in heroic and
historical roles, girls are still left with
princesses waiting for marriage.”
(Gender inequality starts at playtime:
how to tackle bias in childhood, n.d.)
Teenage phase - Element of Longing:
Specifically, in the early adolescence
period women concede to experience
and share discrete emotions such as
happiness, fear, disgust, and sadness
more than men. Ratan also seems like
today's women. “On some evenings,
seated at his desk in the corner of the big
empty shed, the postmaster too would
call up memories of his own home, of his
mother and his sister, of those for whom
in his exile his heart was sad, —
memories which were always haunting
him, but which he could not talk about
with the men of the factory, though he
found himself naturally recalling them
aloud in the presence of the simple little
girl. And so, it came about that the girl
would suggest to his people as a mother,
brother, and sister as if she had known
them all her life. She had a complete
picture of each one of them painted in
her little heart.” (Gutenberg, 1918)
Marriage phase - Theme of Separation: In
this phase women are believed to be
obedient and nonaggressive. Whereas
men are believed to be disobedient,
aggressive and self-reliant. Ratan was
with an overflowing feeling of joy after a
whole week when she was called by the
postmaster and asked “Were you calling
me, dada?” and her happiness turns as
pain in her heart when the postmaster
said to her, -

“The postmaster said: "l am going away
to-morrow, Ratan."”
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"Where are you going, Dada?"

"l am going home."

"When will you come back?"

" am not coming back." (Tagore, The
Postmaster, n.d.)

Concerning Ratan, when finally, the
postmaster declared before her to leave
the village due to the unhealthiness of
the village, she felt great pain of
separation. Ratan’s emotions and the
loss of a very good companion has the
same tune for today’s women. Which
may vary in forms as anger, loneliness,
hope, sadness, fear, and regret.

Late Adolescence - Loneliness: Condition
of women is accomplished by social and
political role, especially, a role as a wife.
Judy Brady in her short story, I Want a
Wife, sarcastically pointed out, - “I want a
wife who will keep my clothes clean,
ironed, mended, replaced, when need be,
and who will see to it that my things are
kept in their proper place so that [ can
find what I need the minute I need it. |
want a wife who cooks the meals, a wife
who is a good cook. I want a wife who
will plan the menus, do the necessary
grocery shopping, prepare the meals,
serve them pleasantly, and then do the
cleaning up while I do my studying. I
want a wife who will care for me when I
am sick and sympathize with my pain
and loss of time from school. I want a
wife to go along when our family takes a
vacation so that someone can continue to
care for me and my children when I need
a rest and change of scene...I want a wife
who will not bother me with rambling
complaints about a wife’s duties. But I
want a wife who will listen to me when |
feel the need to explain a rather difficult
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point [ have come across in my course of
studies.” (Brady, 2017)

“From a young age, women are taught to
see their social standing about their
husbands or fathers. Her duties to her
husband are learned by watching her
mother or movies or any other external
source which depicts this relation.
Progress for her is made through men in
her life and to identify with their success.
These idealized versions stand in direct
contradiction to the small margin of
women who escape these notions and
find a path for themselves. They seldom
find accepting partners treating them as
individuals and constantly experience
covert societal indignation for their
failure to meet these idealized versions
of Wife. Although we as a nation embrace
liberal beliefs and promise equality

under the constitution our ‘alief
(habitual belief-like attitude) is still
backward.” (Amudhan, 2013) Ratan

requests the postmaster to take her
along with him in city which seems
ridiculous to the postmaster and replied
her "How could I do that?", this speaks to
both the defined class differences that
would make it seems ridiculous for an
educated man to take an orphan girl back
to the city and to the Postmaster’s
profound alienation. Ratan is hurt by the
fact that she felt so close to the man, yet
he was able to so quickly discard her,
and repeats this statement to herself
over and over as she tries to come to
terms with it.” (Tagore, Rabindranath
Tagore: Short Stories, n.d.)
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Conclusion

Thus, it can be said that the plight of
Ratan represents contemporary women
in general. From ancient time to till today
women always considered for Kkitchen,
household, commitment, and care for
children etc... Although women started
taking social and economic liabilities, yet
women are burdened with homely
duties. And at last women left with loss

of  identity, superficial longing,
separation from feeling and emotions,
and alienated as a consequence.

Considering the things, we should start
teaching children about gender equality.
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ABSTRACT

The “tribal’s” that lives in timberland regions & other remote spot have their own way
of life practices, customs & religion. They are also uninfluenced with wellsprings of progress.
Progressions have occurred in “tribal” gatherings that that lived separate from “non-tribal”. The
“tribal” populace in the State of Karnataka, and in the country overall, is the most denied and
weak local area that faces serious monetary prohibition. Albeit certain established shields are
given, no critical financial, social and political portability has occurred across this local area.
Thusly it is critical to figure out the sort of changes that have occurred and the elements in
affecting these progressions lastly the speed and bearing of changes that have occurred among
them. Our paper on “Tribal Development Schemes and its Sociological Aspects” the
circumstance of the Scheduled Tribes behind the scenes of different strategies of the state
during the progressive arrangement time frames and its effect on their financial versatility.
Strategically, this local area is the most voiceless in the state. Their unstable work position as
far as absence of lawful privileges of the assets they use, both land and non-wood timberland
produce, drive them into profound monetary weakness.

Keywords: Tribes, Culture, Development, Mobility, Tribal Sub Plan, Tribal Community,
Scheme.
INTRODUCTION:

Extraordinary “Economic Development of Scheduled Tribes” & assurance alongside
their double-dealing has been a significant plan of “Government” guaranteeing sacred
commands evidenced above & converted at different approaches & projects as well as placed
into viable activity for high “Government” assistance & advancement need for planned
“Tribes” right from start of “First Five Year Plan (1952-57)” is being recorded. Perceiving their
unique issues, “standards of Panchsheel” are embraced with “Welfare & advancement” of such
networks to guarantee comprehension of culture & customs as well as enthusiasm for social,
mental & monetary issues with which they are confronted a significant milestone was breach of
Forty Three “Special Multi -reason Tribal Blocks (SMTBs)” during the Second “Five Year
plan” later called “Tribal Development Blocks (TDBs)”, each having around 25000 individuals
against 65000 at an ordinary block. Measure of Rupees Fifteen Lakh / “SMPTB” - contributed
by “Central Government”. Also significant stage in this heading was taken during “Fourth long
term plan” when “6 pilot projects in Andhra Pradesh, Bihar, Madhya Pradesh and Orissa” were
set up in “Central area - A different Tribal Advancement Agency” was laid out for individual
task & a measure of Rupees Two Crores was apportioned to these organizations commission &
councils named by “Government to survey” what is happening brought to its notification that
the permeation hypothesis do not helped “tribal” in that frame of mind due share and the
regressive classes area had subbed general areas as opposed to enhancing them and saw that
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much more was as yet expected to raise “STs” comparable to the overall public of the country.
The “Fifth long term plan” denoted change in the methodology when “Tribal sub Plan (TSP)”
for direct advantage of “STs” was sent off. The “Tribal Sub — Plan” for the “Scheduled Tribes”
was intended to channelize stream of expenses & advantages from overall areas in “states and
Union Territories (UTs) and Central Ministries” in extent to its populace as both physical &
monetary terms. It’s an umbrella beneath which all plans executed by the “states and Central
Governments” are dovetailed for tending to various necessities of the Scheduled Tribes. The
targets of “TSP” are given beneath:
Drawn out objective of technique is (“GOI: 1981:5”):

» To limit gap between advancement degrees among “Tribal” & different regions.

» To work on “Tribal” personal satisfaction.
Quick targets included

» End of abuse.

» Financial Development

» Developing inward fortitude individuals and working on their hierarchical capacities.
Each Sub-Plan Area could likewise have many venture regions (for example the

“Dang”). An “Integrated Tribal Area Development Program (ITDP)” for each venture is ready
by intersect oral joining & includes:

» Distinguishing proof of likewise “tribal” regions

» Assigning every region - “Integrated Tribal Area Improvement Project (ITDP)” & task
planning through “tribal investment”.

» Designation of assets by “Center & State in extent to tribal populace”. Assets come
from “state plan expenses”, focal arrangement costs, extraordinary focal designation,
and institutional money.

» Collection of task reports into “Tribal Sub Plan” of “State & Center”.

» Fitting authoritative formation & regulatory foundation.

“TSP” is blend of various plans including quite large number offices. Such “projects &
Schemes” can be separated into 5 general classes:

» Framework Development in type of streets & building, correspondence offices, and so
forth.

» Arrangement of fundamental administrations in “training field, wellbeing, lodging,
drinking water, power & disinfection”.

> “Wage Employment Schemes like National Food for Works and Sampoorna Gramin
Rojgar Yojna”.

» “Independent work Schemes” with financed credits are provided to people &
gatherings for different livelihoods. “Swarna Jayanti Gram Swarojgar Yojna” centers
around development of “Self Help Groups” in key monetary exercises.

» Up gradation and bestowing of abilities through preparing.

Different Schemes like “Drought Prone Area Program” & “Gujarat Pattern” are
brought beneath “TSP”. Other than arrangement for different appropriations, motivating forces
and help different examination concentrates on the money out variables that have impacted the
results of “TSP”. Absence of public mindfulness, nonattendance of soul of “TSP” and
geological limitations were recognized as reasons of poor effect of “TSP” on Korga people
group (Bhatt, 1982). The component of felt needs was clear in an experimental concentrate on
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the effect of “Government” assistance plans on the Kanikars clan in Kerala (Gopalkrishan,
1985: 237-258).

Different “Schemes like Drought Prone Area Program” & “Gujarat Pattern” are
brought beneath “TSP”. Other than arrangement for different appropriations, it was tracked
down that covering of plans and postpone framework were explanations behind the unfortunate
arrangement results. One more concentrate in ITDP Songadh in South Gujarat called attention
to that numerous plans don’t be guaranteed to mean or try and try to bring incorporated “Tribal
Development (Logo 1993)”. In good old days of “TSP”, need of including “NGOs & social
specialists” was gotten out while assessing “TSP” execution “Maharashtra (Kulkarni 1977: 34-
43)”. In “Gujarat”, there are Nine “ITDP regions” (counting the Dang) with 43 blocks, 17
pockets and 4 groups”. Once scattered clans also are currently covered beneath “TSP”.
Separate designs for five crude clans are additionally ready. The “TASP” and plans for
scattered clans joined is called “TSP”.

In illumination of it more fascinating is to study peculiarities of “Tribal Development
Schemes and its Sociological Aspects” brings up issues which could be investigated humanistic
ally, so humanistic questions can be; “what will be the effect of Tribal Sub Plans on tribal local
area”? “What will be the change in tribal society because of Tribal Sub Plan Schemes”? “What
will be the obstructers in the execution of Tribal Sub Plans”? “What will be the strategy for the
improvement of Tribal Community” and so on, can be significant inquiries for researchers. It’s
essential to analyze “Tribal Development Schemes and its Sociological Aspects” from
analytical place of view. Nonetheless, many investigations have been completed about the
“Social Change among Tribal Community” through “Tribal Sub Plan Schemes”. In any case,
humanistic concentrate on Tribal Development Schemes and its Sociological Aspects is nearly
nothing explicitly Gujarat state. In this setting a humanistic report has been completed on
Tribal Development Schemes and its Sociological Aspects with exceptional reference to “Dang
District of Gujarat state”.

Problem Statement:

Different formative offices particularly “TSP”, & exercises to different “Government”
divisions such as “ranger service, soil and water preservation, streets and structures, minor
water system, agriculture” and so-on have outfitted to get to the next level the personal
satisfaction of the “tribal”. Improvement of current transport means, streets & transport
administrations are opened for “tribal regions” in ongoing many years & a few “non-tribal
came into contact with the tribal and contributed for the charge of tribal economy”. Push of
coordinated contact with “Hindu & Christian culture” likewise expected quick “socio cultural
and monetary change of the tribal”. For these “changing specialists & current powers, tribal has
shown fewer signals for change”. Main justification behind their powerlessness to answer the
consistent endeavors of the public authority arrangements and changing specialists might be
expected to socio-social heterogeneity, low degree of proficiency and mindfulness, lacking
foundation and information supply and the detached demeanor of the “tribal” overall.
Improvement in the personal satisfaction and levels of financial states of “tribal” are looked to
be analyzed with regards to endogenous & exogenous elements. Low degrees of development
or stagnation conservatives sustain itself & interior development motivations are exceptionally
frail or nonexistence. Subsequently, in critical job social change is result of “non-financial
elements”, however over to time of causation with general causes inner development driving
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forces might be assimilated in the “tribal economy”. This large number of variables works for
course of total causation.

Examination uncovers that improvement in financial circumstances in “tribal regions”
is having intricacy of interaction. Improvement in financial conditions might happen out of
synchronous endeavors of all the exogenous (non-financial) and endogenous (monetary)
variables. It’s an overall idea among normal masses to advancement programs haven’t had any
sizable effect what’s more, change on the day to day environments of the “tribal” people group.
The current concentrate with regards to evaluate effect of “Tribal Sub Plan Schemes” on
“Tribal Community” unique reference to “Dang locale of Gujarat State”. Study through
elements influencing openness of different “Tribal Sub Plan Schemes”. Further, review can be
supportive to dissect imperatives & possibilities in expanding speed of clans’ improvement to
accomplish goal of coordinating them in public standard. In conclusion, the study can be useful
to fill examination expands to some degree.

Literature Review:

This part manages audit of studies directed with different parts of “tribal”
advancement both at large scale level furthermore, at miniature level. Examinations on
execution and effect of formative “projects and social change” among “Tribal’s” have been
surveyed here to comprehend various components of this issue. As respect techniques
furthermore, programs for tribal improvement in India, examinations at large scale level
incorporate those of “B. Singh(1980), Roy & Burm (1980), Srivastava (1980), K.P. Singh
(1988), Prasad (1988) also, Behura (1993). Saibaba and Rajendra Naiu (1992)” centered on
“tribal advancement strategies in Andhra Pradesh”. It was seen in these examinations that
outcomes accomplished beneath “TSP” technique are not equivalent with assumptions &
ventures made so far. States have been taking on various techniques for need of clear rules.
Further, there has been a lot of accentuation on quantitative ventures instead of subjective
accomplishments.

As respect the execution of improvement programs furthermore, their effect on the
everyday environment of “tribal people”, there are a few investigations. “Khaund (1982)”
inspected execution of projects in “North-Eastern locale; Sharma (1983)” conducted a
concentrate on execution of programs for scattered “tribals” in country. “Mishra et al (1993)”
concentrated on execution of projects in “Orissa”. “Singh (1997)” concentrated on execution of
projects in “Bihar”. “Abbasayulu (1978)” studied effect of projects on “Rajgonds in Adilabad
area of Andhra Pradesh”, “Gopala Rao (1981)” Discussed effect of projects in “Srikakulam
area of Andhra Pradesh”, “Lakshmaial (1984)” evaluated effect of projects in “Adilabad region
of Andhra Pradesh”, “Gupta (1986)” examined effect of projects in “Birhum region of West
Bengal”, “Krishna Reddy & Ramachandra Reddy (1991)” assessed effect of programs on
“Sugali Tribal in Kurnool region of Andhra Pradesh”. “Srivastava & Singh (1970)” expressed
that rural advancement was dependant at by and large turn of events correspondences,
schooling and other vital infrastructure. “Sharma (1978)” led observational examination for
five blocks in “Tehri Garwal region of Uttar Pradesh”; to concentrate on impacts of panning at
“tribal poor”. “Khan (1986)” has attempted to figure out effect of rustic improvement program
on “tribal” wellbeing in “Chottanagpur in Birbhum locale”. “Pathy (1984)” in wake of breaking
down the effect of advancement on “tribal government assistance in Gujarat” expressed that
scarcely 10% of the “tribal & non-tribal ranchers of Ratu Block in Ranchi area of Bihar” &
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observed that sufficient interest for credit was not impending from “tribal” ranchers. Assuming
was felt that a work on the piece of augmentation organizations was expected to reason the
“tribal” ranchers to embrace new farming innovation in this way, prompting an expansion in
their interest for credit. “Bose (1986)” concentrated on the “tribal” advancement of “Kerala” &
noticed that move of inclination given & plans embraced for “Government” assistance of
“tribal”, state of “tribal” individuals still continued as before. He observed that there was an
extraordinary divergence in financial social & instructive turn of events among these networks.
The most craving unfortunate areas what’s more, in reverse regions had experienced because of
sheer disregard by the “Government” authorities took part in the execution of neediness
lightening programs in the “tribal” regions.

Considering the huge scope varieties among “tribal” networks and minimal
experimental proof, it is challenging to show up at substantial speculations on various elements
of “tribal” turn of events, which recommends the requirement for more micro level studies.
One more missing connection in “tribal” examination is that a large portion of the examinations
associated up until this point focused on clans dwelling in organization regions and as such
there are not many examinations on an effect of “TSP” on “tribal local area of Gujarat state”
with reference to “Dang District”. In this way is a gap the current writing on the Impact on
“tribal” people group of “Tribal Sub-Plan Plot”. The current review “Tribal Development
Schemes and its Sociological Aspects” with Exceptional reference to region of “Dang” is a
humble endeavor to fill this gap.

Study Objectives:
» To analyze financial foundation of respondents.
» To inspect effect of “Tribal Sub Plans Schemes” on “tribal local area” & assess it.
» To evaluate issues in getting benefit beneath “Tribal Sub Plan Schemes” &
» To propose measures for improving of “Tribal Development Plans”.
Research Methodology:

Systemic parts of concentrate like choice of sample (Villages), wellsprings of
information, apparatuses of information assortment what’s more, investigation are natty gritty
here.

Sample Selection

Elucidating research configuration has been chosen in present study. The “Dang
District of Gujarat state” was chosen for present review where “311 villages are there in Dang
locale”. Within those 10 villages were chosen for study. These villages are “Subir, Dhavali,
Dod, Hodod, Vaghi, Lavchali, Dhubadiya, Kasadbari, Kanjada, Dhogiyaamba and Kotala”.
From every village 10 respondents & absolute 100 respondents were chosen for purposive
example technique in review. As it were those respondents have been chosen who have got
advantage of various “Tribal Sub Plan Schemes”. Interview Schedule has been ready in setting
of motivation behind current review & afterward this information was gathered from 100
respondents beneath concentrate by interview plan.

Data Collection Tools

Study was led as an exact examination. An exact investigation of this sort requires
systems that will decrease predisposition & increment unwavering quality. A meeting plan was
ready. To gather data, from the respondents beneath the review, essentially a very much
developed pre-tried interview booked will be utilized as an instrument. As indicated by the
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strengthening strategy like perception technique, inside and out interview and support
perception will likewise be organized to gather the information. For auxiliary information
distributed books, diaries and reports have been investigated. The gathered information was
altered, arranged, examined and classified and discoveries of review were determined. These
discoveries are introduced in this article.

Data Collection Strategy

Wellspring of information for this incorporates both essential sources & auxiliary
sources. Auxiliary sources incorporate reports of arranging commission; Different “Tribal
Development Reports”, Thesis, and so forth were gathered. Interview Schedule was ready to
gather essential information from respondents beneath this review. Gathered information was
affirmed by considering casual meetings with dependable & information nearby witnesses like
“Village Mukhi (senior pioneer), teachers, key individual of officials and pioneers”.

Variables

Variables utilized for this review have been delegated autonomous & subordinate
variables.

Independent Variables:

All segment, social, & financial traits of test respondents are treated as autonomous
variables,(a) Segment variables: (1) size of families, (2) Education level, (b) Social Variables:
(1) extent of atomic also, joint families, (2) Tribes structures in example families; (c) Economic
Variables: (1) sort of house, (2) example of land proprietorship & pay, (3) word related
structure, (4) pay from compensation, (5) pay from other sources, (6) utilization design, (7)
consumption design, and (8) obligation.

Subordinate Variables

Effects of “Tribal Sub Plans Schemes” on financial conditions are reliant variables. By
influence, we mean positive changes in pay, lodging & different parts of the recipients.
Strategy for Analysis

Information connected with review were feed into a PC & checked to dispose of
mistakes. One way & two-way even investigation with fitting measurements like rate, normal,
& co-connection were utilized in the examination of information.

Study Signification

Social exploration gives logical information about social realities. It experimentally
examines public activity and gives logical clarification of it. This information becomes
valuable to develop the hypothesis of public activity and to take care of the issues of pragmatic
life. In this setting this examination expounds valid information of social-financial foundation
of “tribal” individuals and gives logical understanding. Through this, general public will get
new information about “tribal” individuals & current information will increment. This study
gives substantial reality about foundation of “Tribal Sub Plan Schemes”, its effect on “tribal”
individuals & social change came in their life because of it. Finishes of this current concentrate
likewise offers pieces of information how those issues & difficulties can be tackled & how
adjustment can be made in the strategies and projects to make “Tribal Sub Arrangement
Schemes” more material & productive.

Impediments
» “TSP covers around 350 plans & 52 divisions & offices”. It is absurd to expect to
examine every single plans & even divisions.
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» It isn’t generally imaginable to effect of “TSP” on “tribal” life as numerous others
variables are likewise affecting everything. There are different elements, which
influence execution. Here as it were a few elements are taken up for the review.

RESULTS AND DISCUSSION

36% respondents have a place with the Age gathering of 31-40 years and 30 % are in
the age gathering of 41-50 years, just 29 % are from the age gathering of 51 to additional years.
This shows that more youthful respondents are exceptionally less. The order of the conjugal
status of the respondents shows that larger part (96%) are hitched, while widows/single men
are extremely less. This finding is clear that greater part respondents are hitched. To the extent
that the conjugal status is concerned, most of respondents were answered to be hitched and
having kids. A portion of the respondents (39% and 35%) are from Kunabi and Bhil sub Clan,
and though not many respondents (19 %) are appropriately from Kukana Scheduled Tribe. One
can take note from the above data that most of respondents are from Kokana and Bhil people
group. The primary justification for it is their huge populaces contrasted with the number of
inhabitants in other plan tribes.73.67 % respondents are Hindu and 25.33 % Christian. This
tracking down clears; larger part respondents are Hindus. Obviously among the adherents of
various religions in India, Hindus are in larger part so the proportion of Hindu respondents is
more in the current review.

The examination did that larger part of the respondents (73 %) are from family unit
while 27 % respondents are from joint family so on the fundamental of this order, it very well
may be seen that the proportion of joint family is not exactly that of atomic family.52% of
respondents have a place with either little families and 35 percent of the respondents are from
center families while 13% are from huge families. The order explains that due to the aftereffect
of progress in the capabilities and group of the Indian Society, center and little estimated
families were seen as in a striking proportion in the current review. 60.33% of the respondents
live connected or Terraced houses contrasted with 27 % residing in Tiled house. The sort of
house is connected with the financial states of the tenants. It additionally tells upon the
economic wellbeing of the occupants. It is presumed that the respondents of the current study
are profiting themselves the office of TVs more than of different offices. Consequently most of
the respondents have a more extensive base for Development plans; the ownership of these
cutting edge offices likewise gives a status to the respondents and subsequently works with the
development of their local area. The respondents as indicated by their degrees of schooling out
of the 100 respondents, 31 % are seen as the proficient, 26% unskilled, 16% up to the essential
level, 12% up to the auxiliary level and higher taught 7% while others 7.67 % schooling
(Diploma, Training Course-P.T.C, and B.P.ed.) are not many. One can see from the
investigation that greater parts of the respondents are ignorant and not many of them have
essential and auxiliary schooling. Nonetheless, it shows up that concerning fundamental degree
of schooling, respondents are taking a profitable advantage in contrast with other. 37%
respondents participated in Agriculture, 20% in labor, 14% are work while Animal farming and
Home industry (07%, 12%) are not many respondents. This tracking down clears; greater part
respondents having a place with Agriculture and work. It can be noted through the above
characterization that larger part of the respondents concealed beneath the current review were
involved in cultivating, ranch work or homegrown work. 6.34% of the respondents having a
place with the yearly pay gathering of not exactly Rs. 11,000, 8.66% acquire between Rs.
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11,000 to 21,000, 26.66% acquire between Rs. 31,001 to 41,000 and A couple of respondents
(26.66%) procure Rs. 31,000 while 40% procure Rs. 41,000 above. This finding clears; larger
part respondents have a place with the yearly pay of lower working class. Their monetary
condition appears to be a snag and it has an adverse consequence. 49% of the respondents are
landless, 30% of the respondents lands are dry, & 13% of the respondents a waterway Irrigated
and 8% of the respondents are very much inundated. This tracking down clears that greater part
of respondents are landless and also the lands are dry.

21% respondents have benefited home related plans, 19% have profited conservative
improvement plans, 18% of them have profited horticulture related plans, 15.43% of them have
appreciated instructive advancement plans, 14% have selected for creature cultivation related
plans and 12.57% have gone for wellbeing related different schemes.19% of the respondents
awaked the financially related plans which included help for cabin industry, self - work for
ladies, to do sewing work, and for word related preparing very much like turning, welding,
carpentry, cycle-fixing and so forth. It was viewed that as respondent’s plans the current review
benefited of different plans connected with training. It included state Govt. free boat, free
uniform, books-scratch pad, free cycle and so on. Free stay in the Ashramshala, studentship for
advanced education, sponsored food charges, and so forth are a few additional kinds of
advantages that the respondents got. Subsequently, the pace of education among ladies is
59.65%, 378 schools, male proficiency rate is 59.65% and the pace of drop-out in the essential
trainings was just 6.88%. Hence, the state Govt. has made a surprising endeavor for expanding
training among “tribal of Dang”. Out of the aggregate respondents, every one of the individuals
who profited different plans to advance their calling - business, found that it expanded their pay
every year from Rs. 1500/ - to 2,000/ - . The greatest pay of Rs. 2000/ - was found among the
cycle repairers. The base pay was tracked down creature cultivation among the people who rely
on the occasional business very much like clearly speakers, building, and so on. The
individuals who got the assistance to purchase oil engines, tracked down a raise of more than
Rs. 2000/ - in their Income.

The individuals who purchased a couple of bullocks turned out to be liberated from
the cost of recruiting bullocks. The equivalent was the people who got the help to purchase cow
or bison tracked down a raise of Rs. 1400/ - to 1800/ - in their pay. It was viewed that when
contrasted with occasional business, extremely durable business has more raise of pay. It can
be expressed that to get a change their public activity, it is fundamental to have a raise in their
pay. A larger part of 92.30 percent of the respondents had spent more cash for getting the
advancement plot endorsed. As respects the reason for which cash was spent, around 39% of
the respondents revealed that they did as such for delight of the authorities, while 33% of the
respondents burned through cash for costs of the agents and others 28% of the respondents
burned through cash for visits to authorities. Hence, one significant perception in the example
of use could be seen; while a greater part of the respondents burned through cash for
satisfaction of the authorities furthermore, mediators. It might likewise be seen maybe due to
somewhat higher ignorance and unfortunate contacts with the public authority functionaries.

21% of the respondents believe that a social Government assistance eyewitness does
the request of execution of those plans 14% accept that Bank Manager request question credit,
10% accept that Talati cam Mantri asks, 9% trust that turn of events official does the request,
9% believe that Deputy Collector does the request, 1% accept that gatherer asks about the
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execution of plans, 39% of the respondents informed that no one does the request of execution.
This is the ticket; respondents have different suppositions about the request of execution of
Govt. plans. It has been seen that as for the most part the social Government assistance official,
Bank Manager and Talati cum Mantri ask about the execution of these plans. The fantasies of
the general advancement of the “tribal” can be emerged provided that certified concern and
inclusion are developed by the concerned officials for the “tribal”.

“23% of the respondents accept that the workers act in a rousing way, 20% accept that
their mentality is with legitimate direction, 17 % accept that it is positive 14% accept that it is
co-usable, and 20% thought that the way of behaving and mentality of the workers is fractional.
It tends to be noticed that the greater part of the workers have a helpful, positive and
motivational demeanor towards the respondents. It is a decent motion for the successful
execution of the Govt. plans. Be that as it may, during the individual gathering with the
respondents to get extra data about the disposition of the representatives towards the
respondents it was educated that a few representatives are lethargic and inactive in their work,
some of them wanting to get some benefit from those plans, some of them having no
excitement, some of them expecting pay off, some were found exceptionally determined in the
trivial issues. Such a demeanor of the workers ended up being a test in the viable execution of
different Govt. plans.

“As displayed in present review 51% respondents evaluated their relationship with
advancement functionaries as great, 26% respondents evaluated their relationship with
advancement functionaries as not really good or bad, 11% respondents appraised their
relationship with advancement functionaries as bed, 9% respondents appraised their
relationship with advancement functionaries as great while 3% respondent appraised their
relationship with improvement functionaries as very bed. In this way, the information uncovers
that in numerous cases the most common way of getting help beneath various plans had
brought about the decay of recipients’ relations with the advancement functionaries.

Different misbehaviors and defilement of the functionaries was liable for this, as
likewise showed by certain functionaries also, numerous villages Sarpanch/agent during their
formal also, casual meetings. As respect to the idea of the effect of these projects, every one of
them saw improvement in their utilization of food and dress. The recipients announced that
these projects brought about better clothing in regard of their relatives. Further, 20% of the
respondents felt that there was an improvement in their medical issue because of the formative
projects. In this manner, there was a positive effect of formative programs on the day to day
environments of the recipients, bringing about an improvement in their financial status to some
degree. Plus, every one of the recipient families expressed that their relations with different
networks likewise improved to some degree because of an upgrade in their financial status.

41% of the covered recipients face functional challenges in the execution of their
plans. The respondents demonstrated the troubles like disorder passing of bison, issue of grub
and safe house for the steers, sum designated beneath the plans was deficient, issue in
assortment of material for house development, monetary loss of time due to regularly hurrying
to bank/block and so forth. Subsequently, the examination uncovers that the recipients of
various advantage situated plans dealt with a few difficult issues which, in the event that not
settled, could have decreased the adequacy of the plans in accomplishing the objective of
inspiring the “tribal” families beneath the study. It very well might be noted from present
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review that 58% of the respondents transformed from their dad’s control of horticultural work
to agribusiness. Further, just 3% of the respondents transformed from their dad’s occupation
horticulture to business. There was likewise an adjustment of the occupation from agribusiness
to support and from agrarian work to business. Thus there was an impressive change in the
occupation from father to respondents. Pande (1991:226) moreover revealed intergeneration
word related change on account of Tharu Community in Bihar. It could be referenced here that
the word related change has happened on account of the respondents because of different
projects for “tribal” advancement, which work with this cycle. It is obvious from that the no
significant varieties in the editing example of the agrarian families across the example
villages.

Beats was the significant yield developed by the respondents representing 40.33
percent of the gross edited region, followed by Bajaro and Juwar (13.34 percent) vegetables (33
percent) and organic products (13.33%).that around 86.66 percent of the agrarian respondents
were applying HY'V seeds, of those who took on the HYN seeds, as numerous as 76.22 percent
did as such during the most recent five years, and the rest during the last 5-10 years. As to the
harvest for which the HYN seeds are utilized, as numerous as 47.54 percent cultivators
revealed that they involved these seeds for yield and others for vegetable and organic products.
As respects the wellspring of influence for utilizing HY'V seeds, a larger part of 79.24 percent
cultivators detailed that they were affected by their adjoining ranchers and rest expressed that
they were convinced by the agrarian officials. Greater part (62%) of respondents revealed
improvement. The extent of respondents who revealed improvement in their day to day life was
viewed as higher among females, uneducated people and rural workers that their partners. Be
that as it may, the improvement in day to day life was not essentially related any foundation
and attributes of respondents. Concerning the idea of progress in day to day life, arrangement
of house was most often expressed to family to family sufficient pay, long-lasting work and
instructing the kids were viewed as the other improvement fluctuated across various
classifications of foundation attributes of respondents. Social variation has been occurring
among the conventional culture by which they take on the love of Hindu Prod and Goddesses.
Celebration structure vital spot in the “tribal” life. The “tribal” see every one of the significant
Hindu celebrations. Among these celebrations, Holy and Deepavali are considered to be
important.On these celebrations they contributions of goat or hen these celebration days as
penance (Bali) to Goddess for satisfying the craving (mokkubadi). Kothari (1985 : 112)
likewise revealed that Hindu celebrations Ugadi, Dashera, Diwali and Holy - are seen with
energy by the “tribal”. This is because of accessibility of other sporting offices. (K.
Somasekhar: 2008 :212)

An examination about the positive saw by the “tribal” respondents in their social practices

uncovers that:

» Positive changes in speculation designs were accounted for more by the people who
had got help beneath independent work (25%); country lodging (17.6%); agribusiness
(15.6%); and DPS (15.3%).

» Around 44% respondents acknowledged that some positive changes had happened in
restrictions/strange notions. Significant among those remembered decrease for the
confidence in confidence recuperating (23%), and taking care of current treatment
(16%).
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The between age word related change was extremely delayed in the instance of granddad
to father (7.33 percent), which expanded as a quicker rate from father to respondent (34.33 percent)
in the test families. The word related change showed a shift from wage reliance to free pay
acquiring, i.e., from agrarian work to proprietor development, business and administration. The
formative projects have achieved momentous changes in the socio-social existence of the tribal.
There are positive changes not just in their food propensities and dressing design yet in addition in
the perspectives of the tribal towards schooling and vaccination of youngsters toward greater of life
and modernization. The strict traditions what’s more, convictions of the tribal have additionally
gone through a few changes affected by the Hindu culture, yet there has not been any firm
protection from such changes from inside the local area showing that the course of social change
has been smooth on account of the “tribal” beneath study.

Improvement at Project Administration

Responsibility of various functionaries/authorities in execution & organization of “TSP”
benefit plans should be fixed guaranteed. Project workplaces ought to be laid out at “Panchayat
level” to guarantee legitimate on spot oversight of “tribal” recipients in execution of plans.
Endeavors ought to be made to distinguish & plug escape clauses & lacuna existing at various
degrees of organization. Suitable apparatus ought to be made to guarantee nature of administrations,
cost adequacy of the plans and to boost the financial advantages accumulating to the recipients from
these plans. Family Planning Approach ought to be embraced for the deliberate, arranged,
incorporated, and all-round advancement of the “tribal”. “Tribal” cooperation in the arranging
putting together, executing, & checking as well as assessment of the family benefit plans should be
guaranteed. This might done by take on social work way to deal with critical thinking. Severe
adherence to the board standards and practices in the preparation, association, execution and
oversight of the help conveyance beneath various family benefit plans, should be guaranteed.
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ABSTRACT

The current research paper offers a Marxist critique of Kamala Markandaya's novels Nectar in
a Sieve and Pleasure City. This study explores Indian literary reactions to post-independence
urban and industrial transformation from the mid to the late nineteenth century. The link
between humankind and industrial capitalism is studied using Marxist theory. This research
paper provides a comprehensive analysis of Kamala Markandaya's selected two novels from
the Marxist Theory's standpoint. In the current research, ecological Marxism is also traced. The
present work emphasizes Markandaya's deep grasp as a relatively quiet environmentalist in her
fictional world. Industrial capitalism's influence on agricultural tradition, economics,
marginalized people's living situations, fauna, flora, and the lands of rural Indian communities
have been studied.

Keywords: Marxism, Industrial capitalism, Ecological Marxism, Urbanization, Socioeconomic
changes.

INTRODUCTION

The motive for selecting Markandaya for the research is to project the consequences of
Capitalism on Nature and Oppressed Sections of Society using Marxist critical theory. The
research examines the varied beliefs of Markandaya regarding modern societies, political
changes, the rise of capitalism, the protagonist's openness and close-mindedness to
Socioeconomic circumstances, the recreation of society, and the reasons leading to the
recreation of the systems. The study traces the converging variables of Nature Destruction
(lands, water, air, soil, entity of nature as a whole), Working Class Society Oppression
(marginalized sectors of society), and the necessity for Holistic Perspectives of Nature,
Mankind, and Sustainability. In the furnace of time, Markandaya alters individual awareness.
She recognizes and displays varying levels of tension that exist between the individual and the
environment.

Markandaya's works successfully present the concept of positive freedom by including
many dimensions of economic, political, intellectual, artistic, social, and personal freedom
within its fictional and creative scope. Her characters advance in a sequential manner. They
never act the same way they did when they first appeared, and as the narrative draws to a close,
there is a sense of transformation. Some welcome change and shake hands under the impact of
the new breeze of globalization, while others remain to the conventional arrangement despite
sniffing change. Individuals in any cultural environment are influenced by economic forces that
are in effect at the moment. Matrkandaya's artistic perspective shapes perceptions of situations'
reality in a realistic manner while also exposing deeper levels of encounter and experience. She
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imaginatively investigates the matrix of human experiences in a specific cultural environment.
Her work is profoundly steeped in modern India's evolving culture, with her vision influenced
and nourished by her true Indian origins as well as a sympathetic feminine sensibility.

The creative tension between the two ideas of tradition and modernity, freedom and
responsibility, holds Markandaya's work together. Markandaya's writings portray her concept
of enduring balance and equivalency, combining opposing ideals into responsible freedom or a
mixture of traditional values and inescapable socio-cultural change. Kamala Markandaya
portrays Indian culture and its development following independence in a genuine manner. In
her works, Markandaya expresses her compassion for humanity. Her works depict the negative
impacts of industrial capital on rural India and its influence on the poor. In both works,
Markandaya incorporates the post-independence Indian reality into the storyline. She shows
how industrialization has impacted the environment, producing labour unrest, class divisions,
and alienation from their agricultural society, nature, and lands (specific to their rural lifestyle).
In the novels, her views and rebellion are conveyed thru the principal characters.

MARXIST THEORY

According to Marx and Engels, Industrial Capital is a process of self-estrangement
because it transforms humans into abstractions that are at odds with nature and society. In his
book Marx and Nature: A Red and Green Perspective, Paul Burkett explains how labour and
nature are crucial contributors in the creation of wealth throughout capitalism. In his Capital,
Marx explains how industrial capital raises output demand to fulfil the profit of the capitalist
class. This growth in output leads to the split of society into classes, which is not a natural
process. According to Marx, humanity should understand the production link between nature
and humans as a socially mediated natural interaction. Marx discusses how the capitalists'
materialistic outlook led them to regard nature as a separate social structural entity. Marx
claims that the requirements of social systems shape man. Overpopulation is a result of forced
labour migration to metropolitan areas, and rural communities are impoverished. According to
Ecological Marxists, the anthropocentric mindset of people and their materialistic approach to
natural resources are the causes of the socio-ecological catastrophe.

According to Marx, when industrial capital developed, rural villages were considered a
method of producing natural resources and labour force, which impacted the environment,
natural ecosystems, and the underprivileged. For material production, upper-class society
controls and oppresses lower-class society during human growth. Marx discusses how
interruptions to natural cycles would harm society, pointing out that all living organisms are
directly dependent on them. He explains how capitalism may self-expand, resulting in material
overproduction. Capitalism's self-expansion was damaging to both nature and marginalized
people. The endeavour to modify nature in order to fulfil resource production ends in the
destruction of nature.

Ecological Marxism

Ecological Marxism is based on Marx's observation that nature is exploited and the
working class is oppressed as a result of the growth of Capitalism. It recounts the development
of Ecological Marxism and its constructive relationship to current ecological systems. As a
result of their activities, the human species is presently faced with a terrifying existential
option. Regardless of the urgency, if human people continue to harm the globe by forcing
changes on nature, the sustainability of life is at risk of cataclysmic earth system change, which
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Engels referred to as "Nature's Revenge." The ecological Marxist literature explains how nature
provides for human needs throughout capitalism. Human needs can be produced for profit or
for private use. The idea highlights how labour produces wealth throughout capitalism solely
via the interaction of nature and humans. The separation of classes creates even more havoc
among society's outcasts.

With the analysis of multiple cases and episodes from the selected novel, the research
aims to highlight the consequences of industrial capitalism on nature and the disadvantaged.
According to Marx, mankind seeks to set natural forces within his own body in action in order
to associate Materials of Nature in a shape that meets his needs. Humanity seeks to alter the
external environment through this movement, and in the process, he or she transforms his or
her nature. According to Marx, as the external environment changes, man changes as well.
NECTAR IN A SIEVE

Markandaya dramatizes the sorrow of an anonymous peasant family in rural India who
is victimized by the advent of industrial capital in Nectar in a Sieve. Markandaya depicts the
effects of industrialization through the eyes of Rukmani, a rural lady. Her narration's smooth
pace reflects an amicability and fullness of existence that sets the tone for subsequent contrasts.
Rukmani and her family's labours serve as a metaphor for the novel's environmental message.
The storyline of Nectar in Sieve centres on Rukmani and Nathan's lives is influenced by
industrial wealth and the Zamindari regime. With the introduction of tanneries, the ancient
mystic existence that Rukmani enjoys at the start of the narrative vanishes. Capitalist power is
represented through tanneries. Nathan wanted his sons to learn to farm, but he could not do
much about their refusal to labour in the fields. Problems with labour and the drought have
made life even more difficult for peasants.

Through the character of Rukmani in Nectar in a Sieve, Markandaya has depicted how
the arrival of tannery has impacted their life, generating alienation from the land, agricultural
civilization, which is meant to be the only means of survival, the priority of material luxuries,
and the class conflict. Rukmani's fear regarding the tannery and its adverse effect on the life of
people is described in the following her words:

They may live in our midst, but I can never accept them for
they lay their hands upon us, and we are forced from the
telling to barters and hard our' silver since we cannot spend it
and see our children go without the goods their children
gorge and it is only in the hope that one-day things will be as
they were that we had done these things. But like a mystical
demon, the whole village is devoured by the tannery that
turns into a spiritual wasteland. It is all noise and crowds
everywhere and rude your hooligans idling in the street in the
dirty Bazar, and a couth behavior and no man thinks of
another but scheme only for his money. (NIS 115)

Rukmani's development in Nectar in a Sieve takes place against the backdrop of a
shifting rural landscape as change erupts into a relatively stagnant civilization. The tannery
invasion introduces new sets of values, which disrupts the general system of existence.
Rukmani feels depressed and dismayed by the shifting economic circumstances in her own life.
As bad fate would have it, anything she wishes is not hers. She secretly opposes fate, causing
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her to flee to the city. In the metropolis, she strives to find a new identity. Rukmani ultimately
realizes that great social forces enslave the individual and that true freedom can only be
achieved by accepting the social reality. Her eventual return to the village with Puli represents
mental growth and maturation.

The freedom-responsibility axis thus swings on the planes of individual independence
under economic restrictions and familial duties in this novel. Although there is no major
conflict in Rukmani, the theme of freedom and responsibility is introduced here and expanded
upon in the following works. Rukmani achieves inner peace and confidence to make a new
start in life after returning to the village and accepting hardship in the face of permanent
societal change. Humans do not want to respect the integrity of other communities since
industrial capitalism is associated with the advancement of corporate self-interest. When
Nathan and Rukmani arrive at the city, there appears to be no trace of Selvam, whom they hope
to contact in order to discover a way to survive. Their need for land and desire to return to their
home became stronger throughout their stay in the city. Since they are broke, they cannot
afford to return, so they are forced to work as quarry workers. In the true sense, Nathan is more
of a figure than a character. When divided between his feeling of obligation to his family and
exploitation of the underprivileged, he is represented as a weak farmer bereft of economic
independence.

Nathan's grasp over the city is entirely lost, and his physical and mental strength
deteriorates with time. In Markandaya, rootedness is linked to the concept of personal liberty in
the framework of social and communal duty. Nathan's roots are ripped apart as his rented
agricultural property is sold to tanneries in Nectar in a Sieve. Nathan depicts the hardship of
Indian peasants amid the industrial revolution. According to Marxist literature, industrial
capital led to environmental insufficiency. Workers were subjected to increased exploitation
and were inspired by revolutionary enthusiasm.

PLEASURE CITY

In the year 1982, Pleasure City was published. The narrative of the novel revolves
around AIDCORP's (Atlas International Development Corporation) development of the
Shalimar pleasure complex in a coastal Indian region. Rikki, a five-year-old orphan, is at the
centre of the storey. Apu and Amma, the local headman and his wife, adopted him. AIDCORP
is a perfect example of a private company created primarily for the benefit of its stockholders.
In the following lines, the writer describes:

There were those who, observing the inflow of high-powered energy and the

extravagantly well-padded enclaves from which it operated, was afflicted with a sense

of déja-vu. The less inhibited indulged in loud, if hackneyed, descriptions. It was
nothing but the old carve-up: the same old capitalists at it again, only this time
disguised as technocrats. And they saw their case proved by the balance sheets (PC

21).

Markandaya's Pleasure City narrates the plot around the change of rural India. The tale
is set during India's independence from the British Empire. Few British investors remained in
the country to assist the country's economic, industrial, and scientific growth. During the
colonial period, India lacked progress. Instead of agriculture, the village portrayed in Pleasure
City practises traditional fishing. The fishers' village relied on the sea for their livelihood. The
story revolves around Rikki, an orphaned youngster, and his trials and hardships. The evolution
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of the village's lifestyle and development may be witnessed in the creation of the Shalimar
leisure complex.

The local community first perceives the development of Shalimar as disrupting the
area tranquilly. AIDCORP's mission is Shalimar. The venture has a startlingly subtle impact on
the fishing community. Rikki, who chooses contemporary materialistic living in the
expectation of improving his living standards, accepts the changes that industrialism, the
Pleasure City, delivers in the narrative. He began his career as a tea boy before becoming an
excursion leader. Rikki develops a bond with Tully, an Englishman in charge of Shalimar's
development and with whom Rikki may advance a horizon. However, their relationship is not
without a sense of class, as Rikki reflects the working-class people exploited by the upper-class
hierarchy, such as Tully, for the building of the pleasure complex, removing the villagers from
their lands for Shalimar, and so destroying the environment.

The more prevalent component of how people represent a threat to other humans, aside
from exploiting nature, is also seen in Markandaya's philosophy in her works. The features of
how hunger, agony, deprivation, displacement of their lands, homes, exploitation of the natural
environment due to the production of a materialistic society and destroying natural resources
are explored through Marxism theory in the selected novels. As a consequence, each of the
selected works is depicted through the characters, narrations, and circumstances as a result of
the progress of capitalism. Markandaya is differentiated by the way the works are set up after
independence. She says that all of the shifts are caused by shifting socioeconomic situations.
Markandaya is considered a quiet environmentalist who observes that capitalism has
unquestionably impacted the environment and daily life via Ecological Marxism. Markandaya
establishes the story's setting in Pleasure City, where the entrance of technology into a tiny
fishing community endangers the community's traditional professions is portrayed by the
characters of (Apu, Valli, Muthu). It forces people to adopt a strange set of ideas, attitudes, and
decisions. The researcher wants to test Marx, Engels, John Bellamy Foster, and Paul Burkett's
ideas on capitalism's destructive tendencies on socioeconomic conditions.

Pleasure City is a portrayal of modern life during the height of the Industrial
Revolution. Industrial capital as a strategy of reducing India's poverty and backwardness.
Through the fiction, Markandaya expresses his belief that the progress of industrial people
cannot address the requirements of the underprivileged. The reasons for this are that capitalists
control development initiatives in order to promote materialism and suit the needs of the
western bourgeoisie. The rise of industrial capital has put the local population in jeopardy. The
underprivileged grow alienated from their community because of socioeconomic, cultural, and
ecological changes to accommodate production. In Hegel's terminology, alienation is a process
of human Self-Development, Self-Estrangement, and Self-Recognition. During the growth of
capitalism, Marx describes alienation as the material alteration of the existing order.

IMPACT OF MARXISM IN MARKANDAYA'S WORKS

Markandaya presents her characters' perspectives on land as a source of income. With
the rise of industrial capital, she notes a shift in people's attitudes. The disadvantaged are born
into a society where they have no option but to shoulder the obligations imposed by an unjust
social structure. They watch as industrial development catches up with them and sweeps them
aside. Markandaya creates tensions between traditional rural culture and urban consumerism in
her characters. The major theme is changed in her works, which revolves around her imaginary
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universe. Throughout her storey, the writer expresses how nature, in its many forms, such as blue
sky, fragile trees, and brooks, is an integral aspect of human life. As the most significant visible
expression of nature, Earth is portrayed by the writer as a vital force that sustains human existence
by its fertility. She also conveys a powerful image of nature's rage by depicting persistent rains
upsetting peasant livelihoods, flooding rice out of cornfields, and displacing numerous people. Their
existence was a fight for survival. Hunger and disillusionment become a problem for them.

Markandaya is concerned with the effects of industrial capital and subsequent urbanization.
She depicts the shifting socioeconomic landscape of nineteenth-century Indian civilization. The
Ecological Marxist literature is focused on the current era's industrial capitalism and its negative
impact on rural living. For avoiding backwardness and misery, capitalism fostered urbanization in
rural India. However, it is emphasized in a few novels that industrialization, paradoxically, has had
detrimental effects on rural communities. Industrial capital is responsible for the division of labour
classes. Change is shown as a constant phase of India amid the rise of Industrial Capital in
Markandaya's writings. She illustrates the country's environmental devastation. After independence,
Markandaya published her works. Industrial capital was implemented in India's rural villages during
the nineteenth to embrace development. In rural Indian areas, it ironically only resulted in poverty
and misery. Markandaya throws light on the exploitation of natural resources and the economy.
Markandaya discusses how the transformation was a constraint of social structure in nineteenth-
century Indian civilization. Markandaya's projections of shifting socio-cultural and socioeconomic
situations in her modern society were not subjective.

Markandaya depicts the rise of industrial capital as causing turmoil and change in
nineteenth-century India's society and culture in Nectar in a Sieve and Pleasure City. She claims
that urbanization has caused turmoil in rural Indian life. Traditional ideas and contemporary
methods coexisted in society. Capitalism is shown in the form of the tannery in Nectar in a Sieve,
where Rukmani laments how tanneries have encroached on their pastoral areas. Rukmani describes
how raw materials were brought to their community to be tanned and coloured. She describes how
these basic materials came from rural India, were transformed into exceptional items, and then
transported outside. Many toxic substances were released into agricultural areas as a result of the
tanning process. Crop failure resulted from the discharge of these poisons into fields. These toxins
have an impact on the village's landscape. The peasants were unemployed as a result of crop failure,
and they could not afford to raise prices. Nathan and his family had to go through a lot.

The development of a pleasure complex in the middle of a rural fishing town in India
causes a stir in Pleasure City. Apu, Muthu, Valli, and Rikki, the fishing communities, are forced to
choose between a contemporary materialistic lifestyle and archaic traditional employment. Land
displacement of the fisherfolk society is a result of capitalism in the form of the construction of
Shalimar. Apu recalls how they were compelled to flee in order for Shalimar to expand. Apu
describes how Aidcorp personnel took their grounds at first, and then the indigenous were forcibly
removed on short notice, only to find dwellings that threatened their way of life. He recounts the
modifications in the terrain that were made to accommodate Shalimar's development.

CONCLUSION

Markandaya has depicted the polymorphous process of industrial capital, urbanization,
materialism, and consumerism in the selected novels. She explains how the West was the first to
bring industrial capital. Western capitalists had exploited the disadvantaged people through their
labour capacity. Their ultimate goal was to go after indigenous elites, eventually taking the place of
western bourgeois and exploiting the poor through industrial capital. Lands and natural resources
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are first engulfed by industrial capital. In the period of late industrialization and late capitalism, it
later acquires the lives of the disadvantaged in order to manufacture resources.

The study work examines the converging aspects of natural degradation (lands, water, air,
soil, and the entity of nature as a whole), oppression of disadvantaged groups, and the necessity for
a holistic view on the sustainability of nature and humans. The rapid development changes in the
picked books begin with capitalism in the shape of the tannery in Nectar in a Sieve and the creation
of Shalimar in Pleasure City. The persecution of the working class is depicted through the
characters of Rukmani, Nathan, Murugan, Rikki, Apu, Muthu and tribal labourers, as well as
narrations, plots, and situations.
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g TTEEIAT o STEAT — 8\ (FETATTIITRINT) H 3T AT FerTa 2ff w07 3 T 9aTs @ 1 << e A1 A0 €,
58 1 @ o ufom Q31 4, qUashiet H SUhI T o § 37erwel €1 T T i oA “ATfeasha™ el e 1 (17-20 )

T sh AfEHT o o 39 & Hel2ig s g ven e 2 1

ST g SUHR & et h 9T A1 o @, A1 Wi Bt & 39T AT FAY Bk AT T 3@
[AAASH’ FET TR (17 - 21)

ST & ST GRTERTCA H, ST SehRIfed, AT STETIA (93T ST 34 ATHE q° FT M2 1 (17 - 22)

AT 2fHg Targrar § & Y i hifeat faams 3ot @ | 3am, mem ofw etew |

w3 o <ifervraen gufiee § e A afea A ¥ 1

T W AT Taat qated e

AT T T T Y T qATAT ThT AT 11'°

T, ITHRT TR TR 36 TE & o fi A1 B & 1571 W AfE 3, 301 3T off e o a8 7 o o
et e (FrEn) Bt 2 1

I FATGH HEFH  STETEeT quru, IUqw 7 +ff e fir srfe afenn fewag wedt 2 1 anfife stEm,
St ST AT — oot ForRis F0 I 7 wecd Sam T & 1 371 36 S8R g o oft it — it wepm. oS ot
%1 |°‘R‘|H G, Sicdqld, ﬂﬁ?{l’«r {'°|U|G‘¢|"| IS GEHERRIHER |(‘|(’1d|"| *lqu JEIQMH, AdUIQlA, E'TFF:’H hYlald, H>dqld
Wﬁwmﬁmaﬂ%lmaﬂaﬁ WWW%I&%’HHMMH%IH@%MM%fwzaﬁﬂmaﬁ
TETAT O o] fR R |

“Gﬁmm%W%Www%w,gaﬁﬁﬁ%mu@qﬁhmﬁaﬁm%ﬁﬁwﬁf
e W AT 2 17 - A(43/38-33)

T YIS 1 HATGHEH el T & | foheq Trana &1 YohT T 81T €, T S 2T O o S &,
PR O i1 2T e STt @ | S o7 oy Heed @i |

TAE, TR TR | qM T fRIY Heed &SI el © =a 11 @1 § | 98 g9 wehh & fog 6
Tt o faew qwfar 2 1

ST T AT S g I o 79 S T 2, S Sftared, YHeEH, §H9eH, HaH, ThaM, T T |

=1 gt off g oY afee fowrs uedt 2 1
AT 3 ATHT

BT S 8T A | 3 T4 & T Y, T FH3 — F& o IR 7 qald §, FIfeh THZAL EY § Saret 8 99 T
1 (1 FTef9:7)
AR

TR HEhd § G T THTSTSHEET T 1T Afaehshtel & ST S =IelT 377 T&T © | 3R 9uit § 78 T
BN Al 3T, e, ST, e STat < €T B | 3hieTy, S s FETS # T a2, qar
([TZ) T 37T oM o oAU | fed 03 siferen T2 et | e Sepla § mmiaT, 39 o fohd &1 3areer SATiehi
Torer ST 1 S
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T o TOdT TSI SR T 1< a1 o o1g T T e, Sfafed — Fastam 0 o foraist o & it st

fow | afe 31 e 7 fopa g dt foRe STEt oht TSR ST STfren wear | ST Hod St T TS S e g SR Tl
F TN H UE W@ R, IT QTS WH=T o a9 § 2 | STeT ehLraimeiel 3118 o o o, qef Sohl AT ST & 1 STafer &t
off 1 7fe 92 #f uv o T 5 1 W T <eft, O 11 Wasiar, Ut Sefaes A e Bid | 37: T — @ wiadT
T § AT ATavEsh, AR 7 1 3R WA §9hid A & fagerdt aftew § dier td i wfia e H,
TATTHIEHT S, T o HicHT ht foreis &9 & forar ot w4 Tafor wifireeT 31aT et |

awge - gt

E.B. Taglor — Culture is that Complex, the whole of which includes knowledge, belief, art, moral, law,
custom, and any other capabilities and habits aquired by man as member of society — Anthropology
1881

Mathew Arhold — Culture is acquainting ourselves with the best, that has been known and said in the
word. — literature & Dogma (1873)

émfﬁ?:l
sitgerdty - Biftess § - stwrfierant
ST — STTHEA § — i WeTH, I e
S - 27-12

JqRT ST

émfﬁ?:l

At Sifesh gohd wrarred (foeggera) - 10-117-1
HAfHFer e goh TraTeet (ﬁ?@ﬂgﬁ) —~10-117-6
TETWIRA — TG Id — T &H 7al
HETIRA — Sifaud — 26/28
HETYRA — 994 — 259/28/31
HETYRA — U9 — 15-16

S HgTTaaT ST — 17 (20 | 22)
iferraeRs — gTiva - 34
HERIOH - 53/ 21-22

afet aTget - 1 FERfE - 9:7

TR HEBHA — S, ST TR TSTeerTt T-mi, ST

Lectures on the “Origin and growth of religion” as ilustrated by the religions of India. — F. Max muller
(1878)

TER fedt T — e T ST — TuTesh <. SHT JHTE uTved - oft yehTe fawet
Online source — Book. Google.com,Epushtkalay, Wikipedia
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ATRRT T o Su=aTat | fAfga afar wreeT et TRt e o oy

1. W8T &1, WHR (MLA,B.ED,M.PHIL.PH.D)
&=t e, winrse ey feremer, wereRte

MS received 14 July 2023; revised 17 July 2023; accepted 20 July 2023

HIS U WIS S0 81 AT T gl OX ST STl BT @, O o Ik AT GREA e e o1 ot
forartor e 2 o Sweh forepre oft TamTfores AR W AT €, 376 TREeh Eaeel ol FSTed! § e TSt i o
AT 1 A 1 I ST A FHIST U FE & AT HohedHT & T W SHehT Ueh 3T 3T HHAT STTefT 21
Trear-veqn forame, Teweft, SuShferert, TH-39, TamIcaRd SR I TreH-aINoT enife s fSrar-shemy warer & &
rerfeat gt 2

TSI dTead §, AN TUTS o GTY T4 Tl GIeTer I1 THTST 31 | 39 ST 3T TS 8 3TeT
A Y T & Toh- T, TIIe AT Uk T T TE-aTelT, U &1 SN o il shidTet AR 3l 3ot AT EE, 99 a1
forett fafiTe Sevar @ wenfia <t g8 &, WA (1) T 61 el S 998 St foh @i &9 8 foret off b &6
ToRaT-SheATdl ohi YOI &1, 36 & AT oh1 T & TRATINa ot Wb &l THH 1 idTel T hi Aed § T@a
FHTTAHT THTE STt o & Foh- “TerT, Woha 81, |9jg, W, 31, BT, AT, SATae, S0 i el H1 99,
fort Sewar o qfdt o fore werfed weom, wet o1 wa A areft 17(2)

TS GATE &Y § =l 39f1C 3 1w v STeR-fomm s9m T 7, qen it ud e 36T STE
ok HTST T [ehT8 L &, TT ST AT Gefell o1 off frehre arar 21

TS el W AT I o SFE(E ot §uTe § |rTiors Semet o 3Tfeeh ot o gu fored 2-
“HHTS] HTHT=T WIS TE 7 S AHTSh T4l ol e A9 ST €, ST 31k a=qeit g i arar 21 g
&Y U GHIS WA 61 STeet Fra-adieAl 1 Uk CHT OE Bl 8, Fors 3 STae 31 5o A<d ed & 4 59 §
=feh, TRER, I, TEM, TST AT AR $7 Wk q H (e AT Grar-T Bidt 2| AT 3§ T84 g8 Afth ok
SaftRT o Wk T ) TEeh sht 7 foRa freat wfed Bt Tedlt 2, foreer amforen wvemet i T St )
Hfth o 37 WIS HFaI-di 1 &1 WIS el ST 8| AT 10T & o A1d A7eT i Jdf T U €e &
Frfor o ok et R, ST SHe YRR S TATe oAl 316k Teh | ATiesie 3T fr=mor 6t 17(3)

TS & T FohT i EaHTere et &1 foehrg 2ran 2, foedr strawrspareit i qfd ardt 81 yeaet et
TeT T § G T AHI-SHT S eh o R 3R AT 2

ST Fore= | I FdTied BidT & foh TwTst Ueh amon €, TS 7 =it aHg # o TEie et
et o1 frate qem T sht Feer LT 21 §HIS SAlshied o (o1g 8] ATfEcTh JHIST & HIeh 8 o 1T, 98 JaT
o wfd wfdergar Tad T 3 AMfecd § ATHE AT 2| AR hi T1eAl # QIS It Fai Tiaferd
BT 81 et TSt 6T forfere Tt o i Fiid ST 81 T 3Heh horaEd 8 36 T - e Hifecd
TG LT 2

TTHTISTR =T o1 HeTeh Sgd ST Ud fored 1T &l J STel & 370t At o 1 7 @t &, avft & 3
TTATISTERAT T HEHTUT ST TRET BT & TT 98 THTS T ST SRt T8 ST 2| 6T H & [TaTisTeh <Ia- o ST
1 SATTorfa BraT 81 WHTISE <IaT o STeTd ST SITC Al TRER HTaT T & Sie o T o1 qereasi! <=0 g3 2
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TR It 3 =TT | Ut HTHTTSTeR =T o ST=aUTd UNER ST U & Sfte & Siterg fefarer gt o1 ofeaas
IIRER 91T

FET SR TTEETa Y ST TS ST 2 ufe-aeft 3Rt & Sfiae ATae e 37O HATT B SRR
formara 39 31 3o TfEm § ST S, SATE, FE, W Us HednT T HTaTSt T SAete g 8 36 o §
IGT ST 7 YNGR I TEhR 6T ISIMAT FeT SFId SN 7d: 8 A Tehd @ foh HIHTNSTS Siia HUTER 1
HEEUT ANTET BIT 8, 39 A1 1 TeUS o G o forg gw Tfe wrt o Suw=rme # ffed ammfse =ran & stata
TR ST T THE T TG HUT ST 56 Th &

TITeHe! 98 § F-aaR § gE-3Tifd e i o fohaet S STt &1 e ST 9SdT 2., 39 a1
T U T Y AR SiT forad 8 o6 AT shvit-ahelt et off o witam ot gr-=ifa o o am-arrm arae =2t s
TS 21 33T Y AR A el R, T SR o Y AT AT TSt B 7 WHA Y ATl & o O o @S
TEH o fTT ATeHTeHes ®9 9 ST9h! fShaeT 379 1 dIeAT-AUST USdT 81 shaet 18T 3R gwdur & s 7 <rerar g,
afceh Te ferei sRe] FeAifar i STrarvarshaT wedt 8, aTfer wrere i AT ST Sfien e gerE §9 9 Fod ©
Fuft-ft wTTgRaT 39 SR ot ¥ B St €, S RSt fearedt ofR serett Bt S SR grai ot dan
fee aft €, =1 39 TEEy STAW § IUTET % @t STRne, & Y S5d STawehar 2 36 HIH i I1Ed 36 39
AT ST &t § 17(4) F&T 9T INER ol s U T o ToT fohe T ot Ue sifete™ 347 Tt 81 SHehl 31T
AfhT 7 gfEuTa foma 21

‘IS ITATE H A Sft 7 ST IR T Ia A6 1 59 L g¢ foradt & o @ o 3
T ST T 9@ ST 3T T Hosit bt A1 Gkt =weh 331 off WHT @ 3¢ 38 I fof Teelt ot il 3 37aT
Tt T 1 98 FS S Ael o T @ | 6 ST A STerear St § 2w 8 T8 (e o T e
S T SR TATGE Yo o1 fora-forer wae i v &) S A 339 819 o1 37T 6L H 08 qd W e
T WeT SH-gHeRt ST fohd i 8 el FHesht 4l gief TeT 2Tl T 3 SATd sia T ofl) TR fe ot oo ae g
<[ ST ZUeH T ST hT HEGH AT, I WA € Wel, gHehl A1 sefiar & W, W S fohdr e W 2
T TTET BT el B AT d THTAT & Tt § wie &1 IR Sy, Rt o7 9% et foreT SToeT @rar 21 gaehr
SR AT, 3 T G, TeAd TR, Hishd el 3 qof R Aeraret! forfeerdi ... & # U SHIE € et §e@d
T(5)

R AT GRER =18 8 ot B, T SEY ST T e S € TeaT 2l B U UiER 9r dant & e
T Uh-gHL o Nl Tedl weTgHfal & oIt 2|

3R T T Iy | e it forerdt ® foF “oR % Ser ot 9 A A =|eh 38 B sREl J1g AT
o3 AMH H Fgwhe 19 @ | THT @ % o8 DI H T H Toeat et 9 3l a1 o w1 off| gieh g
feretT Y qEiaT TSI ST ShEE =TT T&T 911(6)

=R 3R NGRS ST HIgIsA & ST AT BT 8| AfhT Tial a1 el & IiEr 7 -
HTHHT 1 T BT 8 Tl & SATETAL TR HIHET § A1 Td &, ATk SH- G- fTaeht 3Tq {37T0eh! FHiforet
A T T § € SATHGA] o 7T & | AT Fefehl 0 fTq T o A1MeT | 36t wiaf a6l &2l 8¢
e Sft foraredt R foh- "sreet Ti-aTd o W1, TE-9TS o W1 Ueh HHL § T el =Ted 8| Heleh! g =iiRy)(7)
YT FHH ST =R Tt & FoheTsht 27 et it TR a1 71 7 7, «AfhT sredientor T g UHt o T8 & for 9
G & i i P a2 |
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AT I H AT St foradt § foh- <gq @i e o19 1 T @ g R it aren
e TET 21 T ST hl I3 36k oTT Gerd! &3 BT 81 ek T aTet AL § 98 3exd 2| UTd & ST |1 =Iall €,
STt ot i) Hefthel STt off | 9% 37aT ot forear e &, sfceh 836 e 1 & S Y8t 31 1ie § et 3 TR §
SfEe o &) ST9 S SIS 3 sfter T8 arferd § Weft gl ¥t St ® foh ST Aol Sl ATE Uh-gH I <@ 2 AT
TAT T WY ST 3T hY it o1er Tk e T F EeRTelt € 2 et Tt off ® awt 3wk sfte diam @ 7 enfan
F12(8)

R TRET o6 SICaL aeh ST UTST ST AT T ST TG o TR bl F3T 8, U qUH hLd §Y
"TSI==T FeTart U= # ifRgeht foradt & fof- “TEMaei o1 ag TSt o1 |t T, ST 8 W1e W - S foe =meat
geft sAtal @ o@ o A1 ST B TR U TSt fewt et A o A ¥ 1ok W W@ el ol | F WS |
AT @IS I Tl H ST STet bl 8T STl 3| SR b |fsat forad! 3 goha 9 fo a1 STHer & 31T <
fem st (9)

I B 3R INER 1 BISH USHT-UST o S R fore=T 8 ST &, 3hT HIGRT T J0M hld g 0TS
6T i 3T H G Sft forardt 2 fob- e gt dt 57 HE GaT o g TORT SR ST 35S e dHat O T
"(10) STEHT ITTHT B BIGHT I AT A 2 ST ST &, Tkt |1y & 7 36 Iga §ff <ASil 7 AT HLAT T 2
FE W T HA SO AT T AR AT 5L T THER hT G o (T8 FI1-01 e 21 33T 3 <Al 1 HTiih
Ferror TR St 3 o1 e H f R

TS ST SU=TE | THIT hY =T oht fe=1o7 fordm T 81 SHeR! STl 37941 ¥ IS AT &, 39 1 BT
ot S g e it forerdt 2 for "awaeht Tt o ATH ST STOAT SR 3| foham saet oht R & Wi ST i
TE-E & G ¥ A, Tad AN G SNl I8 g, ST F1 & had ST et Tk 7% BT hl WP st
TEGH BT o7 TS BT o Sae & IHHT T HTH, T HECT TTeTd |Tferd ST Fcll ST T&T 2l I8 T 3615 & ah
T 2 38 TR TG AT ST ST H gord e b arht | (1)

et T ST U ST AT TaTs A Y SHE B o HROT FHHIT AT ZHEH ZE I H T 8
T SRITE A 8| 163 TR I H AR 311 forardt § foh "o agereht 9 e srered T ST T % 918 vl
T & STt Tt e gfeRior & wwe < RfTe § gor ) weer SR 3w feafe # e Sfet o wreer S g
7% Tk s 3¢ BIS? S HTEHT 3EehT 3@ ? AT R vl Tt ol axamed < 1(12)

3 38 e W TG St 4 =X 3 qiar st et § oo oAy ot o: fearfa st anfifer femor fomam

2
AR ST o T

it THN GHTST ol Teh AN 3T 2, 36k T TS 1 shodT TFd el 21 afere Tl sl 91T &t
HAFET e AT ST AT ST 2

fewt v wnfee & a1 AiftgeRtait T 7ot crert ST e B T R H STOT e el AT
form 21 Formt & S ST At w Y, o werel, ga T, A vt qor awefr Tede enfe 3 o wnfecy #
T Heiferd 21k T7 ol SR R R |

IR St 3 wrfeed H A o Seetd Tt o T fomar €1 ek wifecy H we el HelTel 3ad1 @
AR AT 2 SIS o S F Rt oh1 €T S well 0 Seqd: 97 8 2 9T 37T o T H AR 319 e T i
o foTe e et & 2 i Scdeh SATaTien &= | AfGeITsl shi Ut Josi o sier T8l ? F i Afeairsil sl aH-a1i
A TR o FoTT Terd i Ut © 2 AfeaTd 19+t Sfiem gaifera fofa ==t 72t o dend) 2 = afgerett &t I
ST B U e TR b fRIehT ST Ut € 2 EHI JeN ST wHTS § Rl o s A1 et o i b €t
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AR T ST 8 2 ST 3Tk TaTet AR TR, SR, STTeaf-TRaT qoT ST §F T % |1 32 §U 2| wigast &
Gaiferd ek T2 e Sf 3 Sy=mai & afolq )

T ST & fof wifeetr 3 qe ueh foerh o Tee] @l S @, T ot 37 shi sIR-a STomTia 8T o
1 TR ST TTCHEAT BT STFHTIT HEAT & AT Toh foF IIToweT Tereeht 3a¥ Sl 81 X1 36k ST ohi GAoht ¥R & ST
Tehe ST 21 Ik H U RN o Y68 T Al T8 s | iG] H ST Bl SAGST hi s Tohl LTSI TR-IR
ST ... THHT S FT§ 2(13)...... HS o ITE AT &€ 1T Y fohaft stfireafrat @ o ofina..... S ofka it
WIATEATE X ITaTGT TS ST & a9 AT 3T S{Ta ST S ST & 3k o H ST i g AR Sit "RITewet
Sy 7 fora@t ® foh- "o siiet it Todsdr o =oid 98 ST Sfta e 47 ot 2 98 Y1eq &1 99T, ST R bl
STg 7 o, ST i SAMEATE 7 < Toh, o 390 TarciareT & T T i ST 1 G 7 S Wk 2 IITCHT! b1 deh 39
21 Tord o 3| 38 ST | ST STUHT It bt ST THET 8, SO ST B bl STTHTG BT 2| 3T TS FaER
8 AT AT BT 2"(14) 5 €T Trewam 13t o1 AT i §U AMTeHe! 370 TTAM Ta 3tfded o o § dare
LT g5 SR ATl 81 71T 2 AT Tehre e Uk Qe s, fored Bt ue g AT ok Sfree § aitard a1 e, s
TR THG AT T Bt & T L 2 TR Seara AT g et o Siia 3 21 ST1dT 81 I 3 SI1E Teh ST =T 3791
ISIE AT 8 2 'S hl WY SU—ATH H ATTIehT Hew o1 IMeT Thd § a7 B 8, T Ieh! S aT3 =Tl aie 36
Tt & 6 Set % e 3ia % Sftad § agd | e ST 2| Hewd Ge § g 7 € A W At @ fo
AT T IMET F 1S ST IS TGHT ST 31 36 o & A1fey Sft feraret 2 for et ofia 1 <t & ame a1
T T AT aSE i YTeT o aS[E § FHRAT TSaT 21 uelT el et Tl | Tt el SATedi =t el | e ot
Faet St R R S et STt @ foF 36 dE ¥ @ =T, 9% gl o o fa @ i R uw foT vegs
BIGHT YA "l T3 Ti< T ST USdT 2| SRR 41 2(15) T8 T ek Aigetredl o 77 H 3T 2

T ST GHIS H SHEAT A AT 36 T8 7T 2| FH o G ST SR T8 hl G oS S 2, @t §Hi
TS | 3a1 STEHTHAT 12 IS T T 319 2, a7 9 9497 S 2| I8 S 61 i 3 AR T8l 2 Ueh i i
ST o T T Tohat AT STt shl TSRS AT ISdT ©, SHT ST bl TS SHehT HASINT GH AT 2l

TTerdl SU=ATE 7 TR it foradt & T3 "amewedt 3TReT & i aeh foher sier & Twr & e f g g
& T 1 i forar Tt @ A gl @, W SId s @ R I8 A T foh o 3@ i, sfearem wedt Sy
3T Q1Y L T T T, 3T Y ST 6T a1 SRR & 2 A5T deh Toh I8 10T 1Ry 91Tk ST e o 7 37 ST
Sl TS H & 2, IHHT STANT 7 il 379 SFHIYE ITRIHT ol 98 hddl Tl 54 T & A1 | B ¢ a1 fe I8
oo Rt 7 = fea a2 for forame 3 fot 3fia o6t 1ol S/ shearit eifaata 217(16)

AT WHTST Bl GoW o Taler H TafciarT shi Hel ATeATTh F et ©oh a1 98 Hale) T o S © | §HIR FHTsl
¥ I8 HIT ST @ {6 U 3W o 91 IS AT cTgeh! i TMET a1 &t I =ntey) foToert feammst s Fot wet &
SATET AT STCAT SITAT 2 39 ST 31 J31 33 g, 'SFerae’ 3= & ey St forareft @ fop-wd & siiea & forg
T S Brar 8| It ot svefiea 2, & SweRt Wt § R S U Sid i sed ol df T R, S et wme
TR 2 IR STHAT ST € 8 et I o 3 for o S 36 ave oft see @ o ST STt ST e o | o
St @R 81 "(17)FT o AR St T T T G WA 2 o TR o o st A T ®9 @ ST At 1 fate
T TN | T T ok |1 TH 36 A1 oh1 ATt ST 21 o T r oft 1T e T fhea 2 B

gt o % G § SR Y d Sy o i o fored @ fob- <ammet 2t aiia we % forg S R,
TR 3T ot S TR & T g SIS ST S SISt AT & SR o A1 S off ST, S, TSN § 311 T 6T
¥ a1y fehre ugan foam Sty S1fer et fSimerft o1 wek € <fi@er ot et 21 ekl I o1d o’ RIS o T anerar 2
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g oft i T2 T § 7 v ud)-foret oigehl & = 3teqm® # ferat fireq, foraam faeaw, forawr 1o ofi fofemr
IR T BT & 2"(18) "STehl shl WY SU=amey 3 ATfreht 37ehet €1 Ush Tiiel 8 Teeht 3191 Sfta faife st R

T TR T ST T e B Hehll 2 3T o A 1 37T ugl-foredt oft B, o oft o1oeft term o fow 5@
T T HERT T T TSl € 2 3 T STOT AT T T o i Jeid i 2 3717 R a1l o 9 H ae 98
el @ 9 Hewd 1 AT 34 WG FA o A 7T & 8| AT AT Bl AT B gE S@H Hew @ FLd| & 1oh-
"SPT AT GRITFETT ST Feforedt 3 foha Sdr-shomy 3t 2| aeel & =Ieft 311 W I8 Hia e deart 7%he Sid
Fra IRl ST RIfeat & 9T s BT 2 Fe W UM TR STHT Sl THTHT sig BNt 2 el 38 AT o TR
o forr g St ST v M e 38 ST ate S oAt HATSE et 21(19) s1aen e el o wtfgen |
SU=ITE ST ATRIRT % HTeAd B AfeeAts Tl bt 319 & & & Sfia S o o 7 forem sk fora R

LI IEHEAT T AT TETETET Hl=l o HIOT SATRT AL Tel odl | A ¥t 39 wawf forret 2 fob-
A T T T STE SIS & HR AS o6 "G T A Fel U5 81 e et 117 off 3o w01 Afrsh # 7
Fft v & ' § et ek & w0 §, it gfig 3 w0 8, et 39k Tt & w9 F 3vRan 8, w3 o aneft 6w
3T ST el Tt 7, Foredr et € e afcsk stttz 7at 1 TRt Hed T ST TaTd | 9 W WHl-
T fihed & 31 O STt gigretlee oht shier o =ith hid 8] Y1 HASI SIqTAT 376 YA ATl 21 o hll +ff o
T Gt Tt o | e T ®, foras shaets et & a2t e steers gedt dtE-ate & st o ufd
T T LA T TR L & ST 39T 33 3R g Iuehi FAIGI § @l 21 F€ A1 Wariead & Qe 31 T
Bl Rz =4t 2"(20)

AT STt 3 B Sie & S TSR Tt W a e, Siesh ST ST TSI 1Tcreh ST 0 THRT 8 e
ST T Tt T foram 1 STel aeh &t 7ot ik, aaar 1 it e vt S1ferenr S8 fiyer 7€ Sid o« a6
3T H-0fkdsh T U8 HaTel U e T it T 319 Tifecd 3 Aredm | STl i 379 AR o ufd e
R
freend

TG 3wt § AT Federg % Sl qTiaTie deg SR fedl § aeame o HROT Sea R 2
Afgeht = ufet-aeft o feremdl & wawr, Aot 9, forame 37 T gat o Sid e eiierT i g STavee 7 2l 3
e & IPICT-Hee i gaaT, T 3R ga-ariia Ser sed &) foame o weier § A il % seerd gfehion o e
AT 2| EN-98 Hee F AT qqd IH-ved, A-wee, T-qew weei 7§ foEed % Her wqd R 8| AR A
TR BT o BT AT TR ohT ST S AR ST b1 off ST Iq=amai I foram 21 fereran st
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ABSTRECT

The aim of the present study was investigated to Marital Adjustment among Arrange Marriage
& Love Marriage Women. The random sampling method was in this study. The samples
include 60 married women. 30 of Arrange Marriage women & 30 of Love Marriage women
selected from the Bhavnagar city. Along with the respective personal data sheet and Marital
Adjustment scale developed by P. Kumar & K. Rohatgi used from Data collection. Data was
analyzed by‘t’ - test verify the hypothesis. The result shows that‘t” value is 0.65 that is not
significant at 0.05 level. So, the hypothesis is accepted. It means arrange marriage & love
marriage women was very far difference between marriage pattern.

INTRODUCTION

Adjustment is continuous process from birth to death adjustment may be defiance as
process of altering behavior to reach a harmonious relationship with the environment.

One of the most important relationships between a man and a women is marriage.
Marriage are a test of our emotional and life skills. since most of as were never tought many of
these skills, it is no surprise that so many marriages, even those that are based in Love are a
continual straggle and often fall a part.

The following is a list of various, interrelated emotional and life skills that are
necessary for a well functioning marriage.

People marry for many purposes like love, happiness, physical attraction. And marital
adjustment is an inequitable part of it. It is a critical issue with regard to Arrange marriage and
Love marriage women. it can be divided in to three parts like

1: Personal Adjustment
2: Family Adjustment
3: Social Adjustment

Marriage is the most beautiful relationship that happens to everyone at some point of
time. Life is the way we make it to be. Peoples get married because they love each other. The
want each of them close for the rest of their. Life due to this statement, love marriage is better
than arrange marriage. How can you give a full of commitment to spending the rest of your life
with some one who you do not even know? beside, if you have an arrange marriage, it means
that you are getting married just for the sake of being marred, which is never a good reason.
Marriage should not be a task or a goal that you have to achieve by a certain ages. but it should
be a natural process. Marriage has a great impact on our life, carrier and personality by going to
be in love marriage couples can give their commitment to spend the rest of their time to gather
forever as they know each other.

As people have understood the concept of two people staying together. The idea of
sharing every thing to gather should make them fill happy to be a successful partners, couples
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have to talk deeply before the wedding about their expectation of each other. Well
communication is important in any relationship. This only un happen when the couples go the
rough love relationship between them before marring each other.

Marital adjustment is the state in which take is an our all feeling in husband and wife
of happiness and satisfaction with their marriage and with each other. Marital adjustment is a
process which is created during couples life.

Marital adjustment has long been a popular topic in studies of the family probably
because the concept is believed to be closely related to the stability of a given marriage. well
adjustment marriages are expected to last for a long time while poorly adjustment is difficult to
conceptualize and difficult to measure. through empirical research.

Adjustment are multiple in nature and as a result there are different layers at which
they have to adjust themselves. First of all, they have to make themselves comfortable at the
personal level with their respective partners and then move on to other layers which are
extremely difficult. Mrs. Madana gopal a Ramdpraboy (2012) reported in his research that
couples who are living to gather have higher marital adjustment than the couples who are living
a part to gather.

Marital adjustment is a life longest process; although in the early days of marriage one
had to give serious consideration. As Lass well (1982) points out: " understanding the
indhcidalal trait of the spouse is an ongoing process in marriage; because even if two people
know each other before or at the time of marriage, there is a possibility that people change
daring the ;life cycle. Marital adjustment, therefore, calls understands growth and development
in the spouse. If this growth is not experienced and realized falty, death in marital relationship
is inevitable Sinha and Mukerjee (1990) defines marital adjustment as, "the state in which there
is an over all feeling, between husband and wife of happiness and satisfaction with their
marriage and with each other" It therefore, calls experiencing satisfactory relationships
between spouses characterized by mutual concern case understanding and acceptance sexual
compatibility and mutual enjoyment is an important factor contributing to the success of most
marital relationship, job of spouse shape families in a variety of ways.

Mr. Zeifman and Hazan 1997 Hazan and Diamond 2000 on reported to study on love and
arrange marrieged

OBJECTIVES:

To compare study of marital adjustment among arrange marriage & Love marriage women.
HYPOTHESIS:

There is no difference between arrange marriage & Love marriage women in marital

adjustment.

VARIABLE:

@ Independent variable:
A. Arrange marriage women.
B. Love marriage women

(1)) Depended variable:
To get score on marital adjustment among arrange marriage & love marriage women.
SAMPLE:

The sample consisted of 60 (30 arrange marriage and 30 Love marriage women) the
sample was selected by random method from Bhavnagar city.
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TOOLS:
The marital adjustment guest constructed and standardized by Pramod kumar and Kanchan
Rohatgi was used from the study. This scale reliability of 0.71 and a validity of 0.84.
RESEARCH DESIGN:
(A) Arrange marriage women
(B) Love marriage women
STATISTICAL METHODOLOGIES:
Hear in this study ‘t’ test was on conducted as a statistical technique to find out the

aim.
RESULT TABLE:
‘t’ Ratio of the marital adjustment between Arrange marriage and Love marriage women.
Table no - 1
Variable Sample Mean SED 't' value Level of
N) significance
Arrange marriage women 30 22.50 2.86 0.65 NS
Love marriage women 30 20.63
DISCUSSION:

The outcome of the present study clearly indicates that there is a lot's of difference between the
Arrange marriage and Love marriage women in terms of marital adjustment. the mean of
arrange marriage women are 22.50 and Love marriage women are 20.63 It is clear that
adjustment level of love marriage women is less as compared to arrange marriage women. It is
evident therefore that the responsibilities like domestic, social, with regard to child care, cordial
relationship with in-laws and their relatives and satisfactory relationship with the husband etc.
are the factors that are very important in marital adjustment. No matter how responsible a
women is, her marital life suffers a lot because of social inclinations.
According to the "t" test the numeric value that we get is 0.65 which is not significant at 0.05
level. Therefore the hypothesis is acceptable that mean there is no difference between arrange
marriage & love marriage women in marital adjustment. it means arrange marriage & love
marriage women was not far difference between marriage pattern.
CONCLUASION:
There is no significant difference between arrange marriage and love marriage women
in marital adjustment.
(t=0.65)
REFERENCES:
» Mrs. Hina Ahmed. Hashni, Dr. Maryan Khursid , and Dr. Ishtaiy Hassan, 'A study on
marital Adjustment', Intement journal of medical update, Volume 2(2007)
» Professor Dipak R. Shah, K.C. Sarada and other 'Psycho pathology and individual
adjustment psychology 4th Edition (2008-09) (Jamnadas Company) Ahmedabad.
» Retrived 03, 2011, from http: www study mode. com/essay ‘Love marriage is better than
Arrange marriage’ 610928 html
» R.P. Mddana and V.Ramapraboy (2012), 'Living Apart, Together: A study of marital
adjustment Indian journal of commanity psychology; volume 8 page no. 58-65 , March
2012.
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Introduction

Rapid industrialisation, urbanisation, increasing population growth and threat of deteriorating
environment are common trademarks of developing countries. These countries have huge
potential for rapid economic growth, aggressive environmental protection efforts, and are
sources of valuable human and natural capital. Because of these, there is an urgent need to
develop social and scientific infrastructure to provide the basic urban environmental services
including waste management. Human activities create waste, and the ways that waste is
collected, handled, stored, and disposed of can pose risks to the environment and to public
health. This is the context in which Solid Waste Management (SWM) becomes important.
SWM includes all activities that seek to minimize health, environmental, and aesthetic
impacts of solid waste. SWM is a major responsibility of local government and it is a
complex task, which requires appropriate organizational capacity and cooperation between
numerous stakeholders in the public and private sectors.

Waste is an inevitable product of modern industrial society. Garbage is generally referred to
as “Waste” and is also termed as rubbish, trash, junk, or unwanted or undesired material. The
nature of waste is generally depended on the geographical situation and the location of its
production. Urban waste is produced due to increased industrialization and urbanization.
Most of the urban waste is generated in the households, markets, institutions, streets and
public open spaces. In urban areas, especially in the rapidly urbanizing cities of the
developing world, problems and issues of Municipal Solid Waste Management (MSWM) are
of immediate concern. Most governments have acknowledged the importance of MSWM;
however, rapid population growth overwhelms the capacity of most of the municipal
authorities to provide even the most basic services.

Municipal Solid Waste Management in India

Solid Waste Management is one of the major environmental problems of Indian megacities
(Sharholy et al., 2008). It is also linked to the question of health and sanitation. In India, solid
waste management (SWM) is primarily the duty of the urban local body (ULB). Total
quantity of solid waste generated in urban areas of the country is about 1.15 lakh tones per
day. Out of this, 19643 tons of waste is generated in metro cities per day (CPCB 2005). As
per CPCB estimates, around 57 million tons per annum of municipal solid waste (MSW) is
presently generated in the country. Municipal solid waste is growing rapidly, and it creates
disease such as dengue, chikungunya, malaria, cholera, hepatitis etc. and pollution such as air
pollution, water pollution, land pollution and sludge etc.

Solid Waste Management in Ahmedabad

The present paper will focus on the waste management system in Ahmadabad Municipal
Corporation. Ahmadabad was the formal capital of Gujarat, and the city is traditionally a
major centre for industries as well as trade and commerce. It is the seventh largest city in
India and the largest city of Gujarat.
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The city municipality was given the status of Municipal Corporation in July, 1950 when the
city started growing rapidly eastwards and southwards. The jurisdictional limit of AMC has
been increased to 450 Sq. KMS. With trends continuing, by 2011, the city is likely to
accommodate 60 lakh people. The recent focus on city transportation, encroachment removal
and cleanliness has been maintained with impressive improvement over the past. AMC’s
services delivery is now matched by its high quality of governance, which has set
benchmarks for other municipal corporations in the country.
AMC has initiated daily door-to-door collection of solid waste from seven hundred thousand
households (80% of the total number of households), followed by the Supreme Court
guidelines. The total waste collected in the city is 2600 tons per day. Safe disposal systems
have also been put in place.
The Solid waste management system in Ahmadabad functions in six stages:
1. Waste generation
2. Collection
3. Storage
4. Transportation
5. Segregation
6. Disposal
Solid Waste Management is generally associated with primary and secondary collection,
storage, segregation, transport, recycling, recovery and dispose of waste.
The City of Ahmadabad
Ahmadabad City was founded in 1411 AD. It is on the eastern bank on Sabarmati River.
Ahmadabad city lies between 22, 55’ and 23.8* North latitude and 72.30* and 72.42* East
latitude. Ahmadabad is the 7% largest metropolitan city in India. Ahmadabad is one of the most
important is for trade and commerce. Ahmadabad is the commercial capital and growth engine
of state of Gujarat. It 60% of the total productivity of the Gujarat is contributed by Ahmadabad.
One time the city was famous as the ‘Manchester of India’ because it had more than 66 mills.
Ahmadabad City covers 466 sq. km in area. The city population is approximately 6 million
now. The city holds 8% of the total population of Gujarat and is 23% of urban population of
the state. It is a growing hub of education, information technology and scientific industries. The
Ahmadabad city is decadal growth rate is 22.32% and density is 18,420 per Sq. km in 2001-
2011. For administrative purposes, the Ahmadabad municipal area is divided into 6 zones that
are further divided into 64 wards.
Table: Zone-wise Areas, Population and Density of AMC (Census 2001)

Zone Name | Area (Sq. kms) | Population | Density (Sq. kms)
Central zone 16.50 577,388 34,993
West Zone 42.32 673,420 15,913
North Zone 32.19 779,028 24,201
East Zone 27.51 783,107 28,466
South zone 72.32 702,418 9,713
Total 190.84 3,515,361 18,420
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Source: National Environmental Health Profile & Comparative Health Risk Assessment,
National Institute of Occupational Health.

Solid Waste Management in Ahmadabad

The primary functions of the Solid Waste Management are waste collection, storage,
segregation, transfer and transport and recovery and recycling. The chart below depicts the
interrelation between the functional elements in Solid Waste management. Process of urban
solid waste management generally is close step by step in Ahmadabad. The development of
solid waste management in the city can be divided into 3 phases namely (Ray, 2000).

Prior to 1950:

During this time most of the sweepers were women. They used to sweep with the help of
brooms. And male sweepers used brooms to street sweep and bullock carts to transport garbage
to the disposal site.

The Year 1950: Formation of AMC

AMC was formed under the BPMC Act, 1949, and then the Refuse and Sewage committee and
Solid Waste management Department were formed after that the Solid waste management
department was established under the Department of Health and Hospitals.

After 1950:

A 150 tones waste per day compost plant was set up at Vasana. It was established by Gujarat
Agro Industries (GAI) and it started functioning from 1975-1980 (Ray, 2002).

At present in AMC, Door to Door collection project (April 2005) and Door to Gate/Dump
project running. Door to Gate/Dump project has been started July, 2009. These project totally
operatives on technologically and effective management. Many types of technology are used in
this project, with various types of workers, supervisors, mucadams and officers.

In the city, public places and private spaces and waste water’s spread of many types of
diseases, because of 150 people died in every year municipal hospitals. In 2010-11,
Ahmadabad Municipal Corporation budget for waste management was 39 crores and in 2011-
12 it allocated 55 crores for city cleaning. In Ahmadabad, among the total waste generated 20%
is non-biodegradable waste (non-recyclable), 23.77% is non-biodegradable waste (recyclable)
and biodegradable waste 56.23%.

Solid Waste Management System of AMC

Municipal Solid Waste Management is a problem in urban area. Most of countries have
inadequate solid waste management systems with poorly controlled open dumping and illegal
roadside dumping. Garbage from the whole Ahmadabad city is disposed in the disposal site at
Pirana, after a long-time procedure with the multiple stages. First, the waste is collected from
sector such as households and shops. After the collection, storage, transfer and transport,
processing and recovery followed by are done. See the chart below for the interrelated
functional elements in Solid waste management.

The Municipal Solid Waste Management is a mandatory service for the urban local bodies in
India and therefore the Ahmadabad Municipal Corporation is the responsible authority for
management of the garbage generated in city. People throw garbage on the street, roads, open
spaces and drains or any other available spaces. This lack of civic sense in handling waste
causes serious problem for health and environment. Ahmadabad city generates per day 2600
tons waste and per capita 0.433 wastes have been generated. The 1981 population in
Ahmadabad was 2.5 million and they waste generated 750 tons per day. In 2010 population in
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Ahmadabad grew approximately to 6 million- and 2600-ton waste is generated per day. It
indicates that it population rate, economic rate, population density, and industrialization and
urbanization rate are high; the waste generated ratio also is high. See the table various decadal
population rate and they generated waste ratio. See the below table in 1981, Ahmadabad
populations 2.5 million and solid waste generated 750 ton per day. In 2001, Ahmadabad
populations 4.6 million when the solid waste 1864 ton per day. Populations increase doubled
but the waste generation more increase to double. And in 2010, Ahmadabad populations 6.0
million and waste generated 2600 million. So, such as increasing population growth as more
than waste generate.
Year wise Population Rate and Waste Generation Rate in AMC

Year | Population (millions) | Solid waste (TPD)
1981 2.5 750

1991 34 1020

2001 4.6 1840

2010 6.0 2600
2011%* 6.5 3250
2035* 10.9 6540

Source: AMC website.
Solid Waste Collection Systems in Ahmadabad Municipal Corporation
In Ahmadabad, the AMC, Non-Governmental Organizations, Community based Organizations
and private sector companies are involved in Solid Waste Collection. Collection is primarily
the responsibility of the conservancy department. Collection is done from the whole
Ahmadabad, and the city is divided into zones, wards and beats. Beats depended on ward size.
There are two type of collections performed in AMC.
1. Door to Door Waste Collection (Old System).
2. Door to Gate/dump Waste Collection (New System).
Door to Door Waste Collection Programme
In AMC, Door to door garbage collection was program established through public private
partnership in April, 2005. This project totally managed under the Conservancy department.
Under this program covered 95% property. The AMC paid 10 Rs. per households to the
residential welfare association and NGOs worked on the door to door collection. AMC
supplied bins for solid waste collection. The SEWA NGOs organized women rag pickers to
collect segregated waste. These women workers are called “Arogaya Bhaginis” who are trained
by SEWA for collecting solid waste. At that time the SEWA provided trine 4000 Arogya
Bhaginis for collection of waste. The Arogya Bhaginis sell the dry recyclable waste to an
itinerant buyer, separating it if need by this they earn additional income of Rs. 600 to 700 per
month, and over and above their regularly monthly income of 1500 Rs. Door to door garbage
collection works through 1075 residential Welfare Association and NGOs. In Ahmadabad, a
total 1381907 properties, that include 1286188 residential and 95719 commercial plots among
which 1198101 (93%) and 44101 commercial properties (46%) were covered under the daily
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door to door waste collection. The waste is collected by tricycle from the waste spot or
container. So, this project called “Door to Door waste collection system.
Table: Door to Door Waste Collection Systems (For Jan-2009)

Name of Zone | No. of Societies | No. of House Allotted | Total Expenditure (Rs.)
Central 141 135675 1356750
East Zone 296 176875 1768750
West Zone 171 170802 1708020
North Zone 139 183467 1834670
South Zone 316 272244 2722440
New West 12 281595 3046761
Total 1075 1220628 12437091

Source: Presentation made to AMC by Prashant Pandya, Deputy Director, SWM, 2011
(http://www.egovamc.com/swmc/SWM_AMC POWERPOINT.pdf)

Street Sweeping

Street sweepers do their work from 6:30 am to 11:30 am and 3:00pm to 6:00 pm using shorts
and long handle brooms, specially designed hand cart with six detachable small bins. The
corporation provides street sweeper other equipments like the metal tray and metal plate to fill
up waste in small bins, mask and Hand glows, jackets and gumboots. The street sweepers are
doing his/her work properly. They wear jackets, glows, masks and use of metal try and metal
plate for waste collection. Most of street sweepers are women. Most of the Male workers are
involved in waste transportation and storage.

Generally, the street sweeping is done by two times in day. First 6:30 am to 11:30 am and
second 3:00 pm to 6:00 pm. Street sweepers’ clean roads daily. After cleaning the roads, they
use metal plates to move garbage via transport six detachable bins hand carts in dispose nearest
secondary storage site. Then the storage site full spots via container take to disposal site. By the
time the road is cleaned by the mechanical road sweeping machine. In 2009-10, the street
sweeping was done by 7627 permanent sweepers and 4000 part time sweepers. In 2010-11,
7751 permanent sweepers by cleaned the city. The Zone-wise data of workers in SWM system
under the Conservancy Department is given below.

Door to Dump Waste Collection Programme

Door to Gate/Dump waste collection project was first started in Surat in Gujarat. Ahmadabad
Municipal Corporation decided to use the Surat Municipal Corporation model for Solid waste
collection, and the programme first started in the new west zone in July 2010 on experimental
basis. This project involved private sector. After Surat and Ahmadabad, Vadodara also adopted
this model.

Door to gate/dump waste collection system is now active in six zones and various wards of the
city, running parallel to the Door-to-Door waste collection programme. Door to gate/dump
waste collection system is handled by the Refuse department at the ward level. This project
involves private sector only in the collection of garbage. Because of the lack of efficiency from
AMC, the private sector is involved in the collection. The private sector is involved in the door
to gate collection, street sweeping, secondary collection of waste, composting of waste, power
generation from waste, and disposal of waste at the landfill site. In Ahmadabad, the AMC spent
77 crores per annum on primary sweeping.
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Early in the morning at 7:00 am the workers reach the office, signs in the muster and start the
worked. The specially designed vehicle for waste collection has two labourers along with the
driver and they reach allotted specific area such as societies and apartments.

Secondary Storage of Waste

Municipal authorities have decided several locations and areas in the city and its outskirts for
temporary storage of waste collected by street sweepers and citizens (Da et. al. 2008). Storage
facility establishes depended on waste generation quantities in given area and population
densities (Sasikumar and Krishna, 2009). Bins for storage of biodegradable shall be painted
green, recyclable waste shall be painted white and storage for other waste shall be painted
black. Most of the storage sites are open, near roads and slums areas. Storage facilities shall be
establishing Municipal Corporation or involve private agencies such as private sectors Jigar
Transport Co. and Om Swachchata Corporation in AMC. At present, the Jigar transport and
Om Swachchta Corporations are the private partners in solid waste management in
Ahmadabad. Storage facilities are being provided to prevent people from throwing waste on
public places such as roads and streets and any other empty places. Storage facilities are
attended daily and emptied and cleaned on daily basis. All storage facilities and bins are “easy
to operate” designed and easy to handled, transfer and transportation (Zhu da et. al, 2008).

See the table storage sites in various zones (AMC).

Table: Identified Locations as Waste Collection Points in Various Zones (2009-10)

No Zone No. of Waste Storage Sites

1 | Central Zone 62

2 | East Zone 157
3 | West Zone 95

4 | North Zone 109
5 | South Zone 133
6 | New West Zone | 533

Total 1089

Source: AMC, 2009-10.
Segregation of Waste
Municipal Solid Waste consists of a large spectrum of junk materials from place such as
households, shops, markets etc. Major Components of waste involve in MSW paper, wooden,
plastic, food, metal, glass etc. So segregation of this mixed garbage into different category
becomes inevitable, which is a complex and challenging problem. The segregation of dry
recyclable waste at the households’ level and also creates awareness for people’s participation.
Segregation of garbage at the point of generation in different coloured bags such as blue bag
for plastic, metal and glass etc. and white bag for waste paper, books, newspapers etc.
Transportation
Transportation of solid waste from collection to the disposal site is an important activity in
SWM. Before 2000, Municipal Corporation used to transport waste in open truck, which was
manually loaded. The manual loaded system is unhygienic, time consuming and injurious to
health of workers. Transportation of waste collected has been from door to door to the direct
processing plants. Transportation of waste has carried out has in upgraded municipals vehicle
like open trucks, tractor-trailers, tipper trucks, dumper trucks, JCB machines, Refuse Collector
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machines, Refuse compactor machines, 7.0 CMT Dumper placers, TATA 407, skip Lifters,
wheel dozers and bull dozers, hydraulic containers and special vehicle for solid waste.
Ahmadabad is one of the first cities in India that developed fully mechanized transportation
system (Ray, 2002). No manual loading of waste is done. Now in Ahmadabad, more than 1200
vehicles and machineries are deployed for waste transportation. Dumper placer vehicles lift
waste from the secondary storage sites, bins and empty the bins on dump site. Before enter the
Vehicles in Dump site, these vehicles are going on Weigh Bridge. 30 ton capacity of weigh
bridge is established in 2000 by AMC on located Pirana dump site and this weigh bridge is
working continue 24 hours and 365 days. Daily 450 vehicles for solid waste transfer on 800-
900 trips. This weigh bridge used Oracle based software for data generation and waste related
information. In transportation activity involved Public Private Partner, So, the transportation
and lifting waste contract gave for Jigar Transport Company and OM Swachhta Corporation by
Ahmadabad Municipal Corporation.

Collection and Disposal of Waste from Hotels and Restaurants

Hotels and Restaurants kitchens waste collection in Ahmadabad from started in March 2008
under Public private partnership. Hotels and restaurants kitchen waste or food work from
marriage and halls etc. contribute to this daily 80 ton waste generated. Therefore Collection,
storage, transportation and disposal of waste from the hotels and restaurant is serious problem.
The kitchen wastes are transported to specific site and prepare high qualitative compost by
Excel Industries Ltd. In AMC, daily 80 tons of kitchen waste is collected.

Disposal of Municipal Bio-Medical Waste

Ahmadabad Municipal Corporation has five general hospitals or referral hospitals and fifty
nine urban health centers under it, along with private hospitals. The bio-medical waste
generated by these hospitals are collected and transported to incineration plant by PPP under
the GPCB and destroyed under the Bio-medical waste rules, 1998. In 2010-11 AMC spent 30
lakh on bio-medical waste treatment.

Now this project under GPCB is run by two authorized private Itd. Companies. The Semb
Ramky Environmental Management Pvt. Ltd. Collects transports and finally treats the garbage.
The waste AMC gives 12.60 Rs. per Kg. for bio-medical waste collection, transportation and
treatment and while the Pollucare Bio-Medical Waste Management Ltd. is also doing the
process, but the AMC gives only Rs. 10 per Kg to this company for collection, transportation
and treatment of bio-medical waste.

Disposal of Waste

Waste disposal is the last stage of waste management. The garbage is taken to the disposal site
into the biodegradable waste and then it is compost. Following the Municipal Solid Waste
(Management & Handling) Rules 2000, the municipal authorities are required to construct
sanitary landfill for the disposal of waste. Most of the Indian cities and towns are doing waste
disposed in unsanitary landfills or open dumps. However, according to the rule disposal sites
must be specially designed and operated as landfill sites. Only seven cities and towns is India
have established sanitary landfill facilities as the year 2006 (Da et. al 2008).

In Ahmadabad, the waste treatment and disposal facilities are in southern part of the city. There
is new waste disposal site (Pirana site) developed Gyaspur village on the suburban area.
Disposal system adopted in Ahmadabad consists of landfill and microbial composting.
Municipal solid waste disposal site is located at Pirana which consists of 84 hectares. Average
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height of the site is 22 meters. Now he present waste generation rate is approximately 2600-
3000 TPD (Sasikumar and Krishna, 2009). The basis of good solid waste management is safe
disposal options of municipal solid waste. See the table given below for details of month wise
data of waste disposal in the site during 2010-11.

Table: Disposed Municipal Solid Wastes at Pirana Disposal Site (Yearly)

Year MSW disposed off in MT | MSW processed in MT
1980-1981 282513 Date Not Available
1990-1991 648117 -do-
2000-2001 394650 23407
2005-2006 728304 39522
2006-2007 809856 25856
2007-2008 818281 38492
2008-2009 805455 34878
2009-2010 935073 73052
2010-2011 921407 82161

Source: Solid Waste Management Department AMC.

Treatment of Municipal Solid Waste

Composting

Excel Industry is promoting and derivation of organic waste from waste and to reduce the
quantity of waste going to landfill site and help to agriculture sector. So the AMC tie up with
the Excel Ind. Mumbai. At that time the compost plant laid 100 TPD used waste for compost.
At Ahmadabad, in 1997, the plant started processing 500 TPD waste daily into compost. Out of
the 500 TPD which 75 MT of compost per day are produced by microbial compost. AMC
provided 10 hectares of land to Excel Ind. near Pirana site for 15 years on rent Rs 1/ each Sq.
Mt. and annual rent is 1 lakh for treatment of waste (Gupta 2010).

Solid Waste’s Sanitary Landfill Site

Landfill sites are major option for disposal of urban solid waste in metropolitan cities and
smaller towns (High Power Committee report, 1995). The designs, planning, construction and
operation and maintenances of landfill sites are scientifically done in order to safeguard health
and environment. In landfill sites, some inert material and non- biodegradable waste and other
rubbish which cannot be used for recycling and biological processing are accumulated.
Therefore, the site is designed to contain pollution of ground water, surface water and air
fugitive dust, wind blow litter, bad odour, fire hazard, bird menace, greenhouse gas emissions
etc. as per the MSW 2000 rules.
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In Ahmadabad, The landfill site was constructed by the Ahmadabad Urban Development
Authorities (AUDA) located in Gyaspur at Pirana. The Gyaspur at Pirana landfill site is India’s
largest designed landfill site. This landfill site was a total of 12.88 hectares (32.8271 acres) of
land. The cost of construction was thirteen crores. This landfill site has a capacity 1.15 million
ton, and 500 metric ton of inert waste is disposed of in the site on daily basis from waste
processer plants.

Public-Private Partnership in SWM

In Ahmadabad Municipal Corporation, now there are four private companies involved in the
SWM: 1. Jigar Transport Co., 2. Swachchta Corporation, 3. Om Swachchta Corporation and 4.
The Global Co. The waste management in the west and new west zones are taken care of by the
Jigar transport Co. and North and central zones are under the Swachchata Corporation, and east
and south zones under the Global co. The door/gate to dump project and storage sites and
transportation system are totally managed by the private sector. Ward level door/gate to dump
project is handled by the refuse department under public sector. Sweepers are also involved in
private and permanent. But street sweeping and door to door collection projects under the
health department at ward level. In Ahmadabad city, now the storage sites and transportation
are totally managed by private systems.

Administrative Set-up in SWM

The SWM system in the city is managed by AMC through the two departments-Conservancy
Department and SWM Department—but several stakeholders are involved in the effective
functioning of the system as we have seen. The Municipal Commissioner is the head of AMC
and he is assisted by Dy. Municipal Commissioner. Dy. Municipal Commissioners are the
heads of the zones. Under them there are Health Directors and Dy. Health officers and Sanitary
Superintendents along with Sanitary Sub Superintendent who help in the administration of the
SWM system at various levels.

The SWM in National Innovation System Framework: Issue and Gaps

The analysis of the SWM system in AMC from the national innovation System framework
helps us understand the issues and emerging concerns before the policy makers and
researchers.

From the national innovation system perspective, the problems of SWM system in AMC are at
various levels: there are financial, managemental and technological problems involved.
Because the inability of the state government to do enough budget allocations for solid waste
management the private sector is involved in collecting and transporting waste. The problem is
that the specially designed vehicles are small and the private sector agencies have been given
large numbers of apartment and societies, so the special vehicles become overloaded and
spread the waste on the road and streets, many times leading to traffic problems and accidents.
The specially designed vehicles should be bigger in carrying capacity and with the ability to
cover the entire city under its operation. Due to the lack of carrying capacity and overload of
responsibilities, many days the vehicles do not collect waste, and the garbage accumulates in
the neighbourhoods and open spaces. This may create dieses and other health issues. According
to the MSW Rules 2000, collection, storage, transportation, processing and recovery and
disposal are the most important in SWM system, and the ULB follow up this recommendation,
but the local authorities often fail to do it effectively with the help of private sector. Therefore,
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the AMC must create an effective check and balance system to make sure the system functions
properly and effectively on a regular basis.

Secondly, in the system, the secondary storage sites garbage is not lifted daily, so the sites
remain filled up, leading to attracting stray dogs, rats and other scavenger animals further
creating serious security and health concerns. One possibility to solve the problems is to watch
and control the secondary storage facilities with the help of GPS systems, so that the garbage
removal can be effectively monitored.

The AMC does not spend appropriate budget for SWM, and because of the financial problem,
the responsibility of solid waste management largely falls into the hands of the already
overburdened health department and conservancy department. So the ULB should establish
new department which can effectively and exclusively manage the SWM system in
Ahmadabad. In national and state level established institutions such as CPCB and State
pollution control board, and pollution control committee whose working for R&D, the city-
level government should establish institutes which work on research and development for the
waste management such as national occupational health center, Ahmadabad, so this institute
can provide exclusive support to the waste management system in the city.

The AMC shall appoint maximum penalty for garbage throwing, and make sure that the
penalty is paid. So, the citizens would understand their responsibilities and the cultivation of
the civic sense would definitely contribute to the disposal of garbage in cooperation with the
authorities.

In door to dump waste collection system, segregation should at the household’s level, so the
most of the waste segregation by source at level. Because of the degradable and biodegradable
solid waste gathering into disposal site after the segregation are difficult on the disposal stage,
so the compost plant and other RDF plant should given segregated waste, and not spent other
time for segregation.

In this system, the transportation is the most important activity, and it should properly work.
Because of the specially designed and dumper placer unit and compactor, tractors and trucks
spread garbage and throwing out the waste into air and road during their operation as we have
seen earlier creating health and environmental hazards. Therefore, there should be a proper
monitoring system with the help of citizens to curb this. The workers also must be trained to
avoid this. Capacity building is therefore necessary for the system to work effectively, along
with technological up-gradation, as discussed earlier.

Awareness is the most powerful weapon for waste management, so the NGOs and CBOs
should be involved in conducting awareness programs through various ways, including special
programmes on television and through dramas, documentaries etc. The citizens should
understand his/her moral responsibilities in helping the authorities to keep the city clean and
tidy, avoiding the selfish behaviour of throwing the waste on empty places and
road. Community education, support and participation are essential or effective to the success
SWM system. The community participation is therefore an essential aspect of SWM, because
the citizens have their own perspectives on the shortcomings of the system and they can
provide valuable inputs in improving the effectiveness of the operation of SWM system. AT
the national, state and local levels the government can form citizen forums and advisory
committees to make the system more effective. In the world most countries, sanitation is
included as a subject in the school syllabus at the primary level, but not in India. It inclusion in
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the school texts will help raising awareness since childhood, helping to cultivate civic sense in
them.

The Government should prepare effective policies for SWM and follow up this policy. The
government should establish research institute exclusively to carry out research on various
aspects of the effective functioning of the SWM system and also to provide technological
inputs and capacity building. The policies provide guidelines for collection, storage, transfer
and transport and recovery and disposal of solid waste, but do not suggest specific procedures
and steps involved. This creates problems in the effective daily management of solid waste in
Ahmadabad, and similar cities. Therefore, the policy making institutions should pay more
attention in fine tuning the system by providing detailed and extensive guidelines and
procedural inputs. This should be supplemented with the capacity building programmes and
sessions at various levels of the administrative system. The policies do not also suggest specific
institutions and departments for SWM, which is a serious shortcoming.

Conclusion

Ahmadabad is the biggest city in Gujarat and the seventh biggest city in India. In India,
because of population growth, changing life style, change food habits, industrialization, and
urbanization ratio, the waste generation rate is high. Ahmadabad is not an exception to this.
The city is divided into 6 zones and 64 wards for the effective functioning of the solid waste
management system. The solid waste management system involved many stages such as
collection, storage, transfer and transportation and processing and recovery and last disposal,
and all the components are interrelated and interdependent. The local authority involves private
partners in municipal solid waste management system such as Jigar transport Co, Om
Swachchta Corporation, Swachchta Corporation and VC-SMT (Shree Vishwashkti
Construction & Shree Maruti travels). In Ahmadabad, two parallel projects run for solid waste
management, the door-to-door waste collection and the door/ gate to dump site waste
collection. The Conservancy department handled many functions such as street sweeping, door
to door collection, cleaning of public latrines and toilets, transportation, and transportation of
dead bodies. In the city, specially designed vehicles for waste collection are used. The
collection process is totally managed technological, but still technological innovations are
needed. The bio-medical waste collection is managed by two private sector companies. The
authorities however, fail to provide very good infrastructure and skilled personnel to manage
the system that leads to serious shortcomings. Recently there are public hues and cries against
the pollution and health hazards created by landfill sites. Many of these sites are adjacent to
residential areas, which is a clear violation of rules. Because of financial problems, land
unavailability and lack of technological knowledge the system is not working in its full
efficiency. The vastness of the city and the limitations of the service provider to cc\over the
entire city effectively add to the worries. Therefore, we need a more robust and effective
system to take care of the daily demands of a growing city. Only through a proper
understanding of the issues and shortcomings of the system and shortcoming of the policy
structure we can improve the SWM system in the city. The understanding of the system within
the National Innovation System Framework will enable the policy makers to understand the
problems in a broader and deeper sense.
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Abstract

Today is the period of social media. College and school going youth have mostly been using social
media for their shopping. Companies like social media platforms Amazon, Flipkart etc. are
continuously increasing their sales share. The main reason behind this is that today’s youth are
doing most of their shopping online. Additionally, due to epidemics like Covid-19, people are
making contactless purchases. Apart from this online everyday shopping, the industry of online
delivery applications has also grown massively. The main purpose of this research paper is to find
out which application the youth who use online food delivery applications give more importance to,
which factors affect these young consumers.

In this study, 250 youths of Surat city have been targeted. An attempt has been made to find out
which factors attract the youth of Surat city to order online food delivery, which application is given
importance by today’s young customer. Percentages and charts have been used to understand the
findings of the data. Information is collected from customers through online google forms. As a
conclusion, it is known that due to online food delivery applications, the customers have got many
benefits such as home delivery of food, saving time, contactless food delivery, facility of ordering
food at any time etc. In view of all these factors, the industry of online food delivery apps has
boomed.

Keywords: Youth behavior, Online food delivery apps, Zomato, Social- media

1.Introduction:

The three main needs of any human being are bread, clothes and house. Humans are always striving
to satisfy these needs. Maslow also stated in his theory of hierarchy of needs that the first human
needs are primary needs. “As long as man is hungry, thirsty, he will see food and water
everywhere’’. Besides, today is the time of social media. Today’s youth spend most of his time in
contact with social media. According to a report, in 2022, there will be an average of 470.1 million
active social media users in India alone. Moreover, the annual growth rate of this increase was
4.2%. In 2021-22 this figure was 33.4% of the total population.

Nowadays, young people are using online food delivery applications even for their basic needs of
food. Nowadays, the industry of online food delivery applications has grown tremendously. One of
the reasons behind the growth of this industry can be attributed to epidemics like Covid-19. During
the period of Covid-19 and beyond, as a precautionary measure, people are increasingly choosing to
order food at home instead of going out and eating in restaurants. The main purpose of this
application is to facilitate food delivery. This branch has developed as a new branch in the service
industry to provide food availability to the customer at any time and any place. Among the online
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food delivery services currently operating in India, the major companies are Zomato, Swiggy, Eat
Sure, Domino’s, Dunzo, ONDC etc. A report by Google and Boston Consulting Group (BCG) said
that this business has made its grip in more than 500 cities in India. It was estimated in this report
that the business of these companies reached eight billion dollars in 2022.

Advantages of online food delivery applications to the customer:

(A) The main advantage of online food delivery apps is that customers can order their food
anytime and anywhere. Be it night time or any day of the week these apps provide
24%*7 services.

(B) An online food delivery app provides a lot of freedom to the customer. A customer can
order his favourite restaurant and his favourite food through internet. Thus, the
customer can have more choices of restaurants and order at an affordable price for the
customer.

(C) The main reason for the growth of the online food delivery applications industry is the
variety of discounts offered to the customer. Thus, the customer also has the advantage
that he can get his favourite food at a discount. New offers and a coupon zone help
you get tasty food at a lower cost.

(D) Apart from the above advantages, ordering through mobile phones has become an
easier process in today’s e-commerce era. Thus, anyone of any age group can easily
order food.

2.Review of literature

(V. Krishna Kumari, 2019) The main objectives of this paper were to find out which factors affect
consumer buying behaviour. Chi square test was used in this study. The important findings of this
study were that sellers use various greedy offers to attract customers. In addition, these service
companies provide a comfort zone to the customer.

(Bindia Daroch, Gitika Nagrath, Ashutosh Gupta, 2021) 152 respondents ranging from 20 to 50
years of age were included in this study. In this study primary data was collected through
questionnaire. Further analysis was done by SPSS. The main objective of this study was to know
about the problems faced by the customer while shopping online. The main finding obtained during
the study was that consumers had both positive and negative experiences while shopping online. six
factors explained the difficulties faced by the customer.

(P. Niharika Nanaiah, 2020) The main objective of this study was to find out the competition
between different food delivery apps and to find out which factors affect consumer purchasing. In
this study, a sample of 110 students from different colleges of Bangalore was taken. Chi square test,
Cronbach alpha and correlation were used for analysis. The main finding was that this application
was more and more used by the students of Bangalore, moreover, when it comes to competition,
Swiggy application was far ahead of the competition. Many companies used strategies like
discounts and offers to attract customers.

(Prof. Upendra More, Prof. Ria Patnaik, Prof. Reema Shah, 2021) The main objective of this study
was to find out which companies were the dominant players in the online food delivery service
industry and which companies seemed to be leading in these applications providing various services
in Mumbai. During the study it was found that food trucks were the most popular food delivery
app. Ordering food at home has become a common practice during the time of Covid-19.

(Prof. Ajim Shaikh, 2021) The objectives of this study were to find out how online food delivery
apps have changed the revenue and profits of restaurants and hotels. Another main objective was to
study the negative effects on the relationship between the customer and the restaurant. In
conclusion, it was found that this app tries to make profit and establish leases. Restaurants and
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hotels are indeed the backbone of these apps, this study found that online food delivery apps saw a
decline in revenue and profits of hotels and restaurants.
(Ms. Pravina Kumari, Prof. Anil Kumar Yadav, 2022) The main objectives stated by the researcher
in this paper were to compare between the customers who order food delivery online and give
higher priority to customer service. The researcher in this paper conducted this study by taking the
direction of total 124 people who were residents of Gorakhpur. Showing the findings, the
researcher said that Zomato application is preferred by most of the people. This company was more
than other companies in offering variety of restaurants and more features through Zomato app.
(Jeneefa H., Rajalakshmy MH., 2019) In this article, the researcher attempted to measure customer
satisfaction with online food ordering applications. 210 people from Palakkad city were targeted in
this article. In conclusion, the researcher wrote that online orders are increasing nowadays, but
customers are still not satisfied enough with the quality and quantity of service. Apart from this, if
this application is connected with social media like Facebook, twitter, customer satisfaction can be
increased.
(Shivansh Setia, Parth Makvana, Dr. Tapesh Kumar Dubey, 2023) A study has been conducted to
analyze two main online food ordering company Zomato and Swiggy marketing strategies. 100
students of Parul University were targeted in this article. The researcher concluded that Swiggy
offers more attractive discounts compared to Zomato. Both the companies should boost their
marketing budget more.
3.Research Gap
The above studies represent studies conducted among people of different cities and age groups. The
research paper presented here studies people aged 15 to 25 years and above in Surat city. This
paper has mainly studied the perception of the youth of Surat city towards online food delivery
applications and what factors influence the youth for this service.
4.Research Methodology
Data collection:
The data has been collected both using primary and secondary sources. Primary data includes
information through questionnaire based on perception of young customers using online food
delivery applications. Secondary data includes the information collected through journal,
newspapers, magazines, web portal and online thesis etc.
Sample size: 250 is the set is the sample size for this particular study.
Population: the entire respondent to be taken from Surat city only.
Sampling frame: People in the age group of 15 to 25 years and above have been included in this
study.
Sampling technique: Non probabilistic sampling method has been used to undertake this study.
Data analysis: This study has used a simple percentage, charts through MS Excel for analysis of
data.
5.Research objectives

1. To understand youth perception about online food delivery apps.

2. To know the factors affecting the youth behavior regarding food delivery apps.

3. To examine which food delivery app the youth frequently use.

4. This study is focused on demographic profiling of the consumers who use online food

delivery apps in Surat city.

6.Limitations of the study

1. This study is limited to Surat region only.

2. Inthis study only the responses of the youth have been considered.
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7.Data analysis and interpretation
Personal Details
Table 1: Age of respondent

Age Respondent Percentage
15 01 0.4
16 01 0.4
17 04 1.6
18 11 44
19 21 8.4
20 19 7.6
21 40 16
22 31 12.4
23 24 9.6
24 20 8

25 20 8
Above 25 58 23.2
Total 250 100

Table 1 shows that most of the customers who order food online are in the age group of 20 to 25
years. From which it can be said that young people use this service more than children and old
people.

Figure 1: Gender of respondent

(2) GENDER

250 responses

® MALE
@ FEMALE

Figure 1 shows that the share of males (56.4%) in using online food delivery applications is
higher than that of females (43.6%).
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Figure 2: Education qualification of respondent

(3) EDUCATION QUALIFICATION

250 responses

@ INTERMEDIATE

@ HIGH SCHOOL

@ GRADUATION

@ POST GRADUATION

Figure 2 shows that customers who use online food delivery applications are mostly graduates with
a percentage of 46%. While the percentage of post graduated customers is 36%.

Figure 3: Annual income of respondent

(4) ANNUAL INCOME

250 responses

@ BELOW Rs. 250000
@ 250001-500000
@ 500001-1000000

‘ @ ABOVE 10,00,000

Figure three examines that the majority of consumers using online food delivery applications have
an annual income of Rs. 2,50,000 or less.
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Figure 4:

(5) DO YOU ORDER FOOD FROM ONLINE DELIVERY APPs ?

250 responses

@ YES ( Skip to question 6 )
8.8% @ NO ( Answer only question 6 and end

38.
l your survey )

From figure 4 we can conclude that 61.2% of customers prefer to order food from online food
delivery apps.

Figure 5:

(6) WHY DO YOU NOT ORDER ON ONLINE FOOD DELIVERY APPs ?

139 responses

@ DELIVERY IS EXPENSIVE

@ DIFFICULTY IN PLACING ORDER
@ LACK OF TRUST IN THE APP

@ FOOD QUALITY CONCERNS

@ LACK OF CUSTOMIZATION

Figure 5 revels that there two main reasons why consumers do not use online food delivery
applications (1) delivery charges are very high and (2) consumers do not trust the quality of food.
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Figure 6:

(7) WHICH APPLICATION DO YOU USE TO ORDER MOST OFTEN ?

197 responses
® ZOMATO
41.6% @ SWIGGY
/ @ DUNZO
A @ EATFIT
@ OTHER

48.7%

From the conclusion of figure six it can be said that percentage of customers using Zomato app is
48.7% and percentage of customers using Swiggy app is 41.6%.

Figure 7:

(8) HOW DID YOU GET TO KNOW ABOUT THE APPs ?

205 responses

@ FAMILY AND FRIENDS
@ ADVERTISMENTS

@ INTERNET

@ NEWSPAPER

Figure 7 reveals that most of the consumers have come to know about these applications from their
family and friends.
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Figure 8:

(9) WHAT WOULD YOU PREFER ?

206 responses

® GOING OUT
@ ORDERING AT HOME

Examining figure 8, it is found that there is no significant difference between customers who take
out and order food at home.
Figure 9:

(10) IS IT CONVENIENT AND EASY TO ORDER VIA THESE ONLINE FOOD APPs ?

197 responses

® YES
® No
@ TO SOME EXTENT

It can be seen from figure 9 that 70.6% of young consumers find it easy to order food from online
food delivery apps.
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Figure 10:

(11) WHEN DO YOU ORDER MOST ?

189 responses
@ BREAKFAST
40.7% @ LUNCH
@ DINNER
@ SNACKS TIME

29-6%

Figure 10 shows that customers prefer to order food online mainly at snacks time.

Figure 11:

(12) HOW MANY TIMES DO YOU ORDER FOOD ONLINE IN A WEEK ?
192 responses
@02
®35
068
10.9% @ MORE THAN 8

Checking the figure 11 reveals the most of the Customers order food online from zero to twice a
week.
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Figure 12:

(13) MODE OF PAYMENT ?
196 responses
®cop
@ NET BANKING
28.6% @ CARD
@ OTHER WALLETS AND PORTALS

Figure 12 shows that 48.5% of customers using online food delivery apps prefer cash on delivery.
Figure 13:

(14) WHICH APPLICATION HAS BETTER CUSTOMER SERVICE ?

194 responses

@ ZOMATO
® SWIGGY
/ @ DUNZO
/ @ EATFIT
@ OTHER

Figure 13 shows customer feedback about food delivery app companies’ customer service. 49%
customers prefer the customer service of Zomato application.
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Figure 14:

(15) YOU LOYAL TO YOUR PREFERRED FOOD DELIVERY APP ?

190 responses

® YES
®No

83.7%

Figure 14 reveals that 83.7% of customers are loyal to their chosen online food delivery apps.
Figure 15:

(16) WHAT AFFECTS YOUR CHOICE OF FOOD PROVIDER ?

195 responses
@ DISCOUNTS
@ DELIVERY TIME
@ CASH ON DELIVERY
@ CHOICE OF RESTAURANTS
13.8%

Figure 15 shows the factors influencing online food applications to consumers. A customer is
mainly attracted to that company due to factors like discounts and case on delivery.
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Figure: 16

(17) DO YOU PREFER ORDERING HEALTHY FOOD ?

201 responses

® YES
@ nNO

Figure 16 shows that 85.1% of young consumers also prefer ordering healthy food from these apps.
Figure: 17

(18) ITEMS YOU FREQUENTLY ORDER ?

193 responses

@ FAST FOOD

@ DESSERTS

@ BEVERAGES

@ FULL COURSE MEALS

67.4%

Examining figure 17 reveals that most consumers also prefer to order fast food frequently.
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Figure: 18

(19) OVERALL YOU SATISFIED ONLINE DELIVRY FOOD APPs ?

196 responses

® YES
@ NO

Figure 18 shows whether overall customers are satisfied with online food delivery applications or

not.
7.Findings:
(1) Most of the people in the age group of 19 to 25 years of Surat city use these applications.
(2) Most of the customers using online food delivery apps in Surat city are male.
(3) Most of the people using online food delivery apps in Surat city have studied up to
graduation and post- graduation.
(4) Most of the people using online food delivery apps in Surat city seem to have an income of
less than Rs. 2,50,000.
(5) Out of 250 respondents from Surat city 61.2% customers use online food delivery
application.
(6) Most of the customers in Surat city prefer Zomato app.
(7) Inresponse to what time consumers prefer to order food online, it is found that consumers
prefer to order food at snack time.
(8) Asking the customers about payment of money, it is found that most of the customers
prefer cash on delivery.
(9) 78.1% of customers were overall satisfied with the service of online food delivery apps.
8.Suggestions:

(1
2)
€)
(4)
)

Most of the customers suggested that online food delivery app companies should reduce
their delivery charges.

Apart from this, these companies should improve food quality and delivery time, order
cancellation method.

Create a simple and intuitive interface that is easy to navigate. Ensure that the ordering
process is streamlined, with clear options and categories for food selection.

Integrate social media platforms to allow customers to share their orders, reviews, and
experiences. This can help generate organic marketing and increase brand awareness.
Regularly collect feedback from customers and use it to improve your service. Conduct
surveys, examine data, and implement necessary changes to enhance the overall user
experience.
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9.Conclusion:
The main objective of this research paper was to find out whether the youth of Surat city are
satisfied with the service of online food delivery applications or not, to know about the factors that
affect the customer’s choice of restaurant. From the collected data it is known that the youth of
Surat city are generally satisfied with this service. Most of the customers prefer the service of
Zomato company. Hence other companies should improve their service if they want to move
forward in the competition. Apart from this, companies in this industry still have to pay attention to
the issues of expensive delivery charges, on-time delivery issues, ordering process etc.
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Abstract: The purpose of the study is to map what consumers in Rajkot city understand about e-
vehicles. We come across a number of subjects and stories on the importance of automobiles
powered by electricity and how government agencies are encouraging them to decrease their
dependent nature on oil, reduce greenhouse gas emissions, and improve air quality. Metropolitan
cities were a major source of environmental damage, hence it is essential for populations of large
cities to acknowledge this and take steps to lessen their dependence on pollutants and life-
threatening gases. The purpose of this paper is to record opinion, feelings, and perceptions regarding
awareness of and propensity to purchase vehicles in order to maintain environmental sustainability.

Key Words: Consumer Perception, E-Vehicle, Rajkot City

Introduction: Manufacturers expressed concern about how Indian urban areas' air pollution was

increasing. The 100 polluted urban regions in the nation include more than 25 prominent Indian

cities, as reported by World-Nation. There are numerous factors that contribute to the emergence of
air pollution in urban areas locations but the division of transport makes an essential involvement.

The division is minimal, and transport discharges are crucial. Given the widely recognized adverse

impact of low air quality both on human health and the economy, producers are imagining solutions

that can reduce their negative effects on our environment. Few national governments have correctly
apprised their goals for innovation development, and vehicles powered by electricity are seen as an
offering transportation possibility.

Techno-funding anyway, tests show that electric bikes can be financially feasible by 2020
and by 2030 electric four wheelers will be a prominent option for innovation, if government offers
incentive charging forces and underpinnings are available. The strong atmospheric approach to
propel the reason electrical machines.

The first wave of electric vehicles possesses the administration excited. The ambitious
vision of being all-electric by 2030 was further determined by the minister of defense power. The
Minister of Highways and Transportation, in particular, made an emphatic reference to the Society
of Indian Automobile Manufacturers (SIAM) annual custom that raised concerns about the auto
industry. However, developing methods might require input concerning the scope of help essential,
guidelines for legislative expense plans, requisite approach instruments, and ways to use the private
sector.

Review of literature:

. (Rezvani, Jansson, and Bodin 2015) Give an overview of EV adoption studies; however,
they only focus on individual-specific psychological factors which influence people’s
intention for Electric vehicle adoption and only select some representative studies. Our
review complements it in the following ways: first, we review a wider range of influential
factors in Electric Vehicle adoption other than psychological constructs only; second, we
present a comprehensive picture of current research by collecting all the available academic
Electric vehiclepreference studies.
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. (Ghasri et al., 2019; Sierzchula et al., 2014) Demand studies have explored the financial,
technical, essential and political concepts of EVs to help governments and car manufacturers
evaluate consumer preferences (Liao et al., 2017). Driving range, refilling time and owning
costs have been identified as some of the factors influencing EV purchasing decisions some
studies have used stated preference techniques to explore heterogeneity in consumer

preferences when deciding to purchase an Electric vehicle.

Objectives:

» To know the consumer’s Preference on E-vehicle.

» To study the Consumer’s Preference on Company of E-vehicle.

» To identify the factors encouraging customer’s to buy electric vehicles.

» To know the awareness about subsidies provided by government.

Research Methodology:

. Sources of data: Primary data from online digital survey through Google form, or
through offline survey by approaching target Consumer. Secondary data sources from
Google scholar, Google websites, government sites, company sites, magazines,
textbooks, newspapers etc.

. Population and Sampling Methods: 100 respondents and Random Sampling,
Convenience sampling.

) Data Collection:

Table no. 1 Analysis according to Gender:

Sr. No. Gender Percentage
1. Male 52
2. Female 48
Total 100
Table no. 2 Analysis according to Age:
Sr. No. Age Percentage
1. 20-30 23
2. 31-40 44
3. 41-50 18
4. 51-60 15
Total 100
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Table no. 3 Analysis according to Occupation:

Sr. No. Occupation Percentage
1. Business 22
2. Service 52
3. Profession 11
4. Others 15
Total 100
Table no. 3 Analysis according to Monthly Income:
Sr. No. Income Percentage
1. 50,000 to 1,00,000 18
2. 1,00,000 to 1,50,000 36
3. 1,50,000 to 2,00,000 27
4. 2,00,000 and above 19
Total 100

> Data Analysis: Following are the response of respondents on important question
related to topic.

Analysis 1: Which vehicle will you prefer as an E-Vehicle?

Preference of Vehicle

H Electric car  ® Electric Bike ® Electric Scooty
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Analysis 2: If you want to buy E-vehicle, which company will you prefer?

Comapany Preference on E-Vehicle

30

25

26
22
2 19 20
15 13
10
5
0

Tata Motors Aether Mahindra and TVS Motors MG Motors
Ltd. Energy Pvt.  Mahindra Co. India Pvt.
Ltd. Limited Ltd.

Analysis 3: Are you aware about the subsidies provided by the government on
purchase of E- Vehicle Coming Future?

Awarness about Subsidies provided by Government

= Yes = No
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Analysis 4: Which factors encouraging you to buy E-vehicle?

Factors Encouraging to buy E-Vehicle

30 28
25
21
20 18
17 16

15
10

5

0

Environmental Low Noise Government Affordable Price New Trends
Awarness Pollution Subsidies
Findings:

» Out of 100 people, 52 are male, 48 are female. That’s mean the male have more knowledge
about E-vehicles & only working ladies having the knowledge about E-vehicles.

» In this analysis as per the group respondents are in age group 20-30 respondents are 23%,
31-40 are 44%, 41-50 are 18%, 51-60 were 15% respondents wants to interested towards
E-vehicle.

» Most of the respondents i.e. 22% businessman, 52% Service person prefer to buy E-
Vehicle and remaining Professional 11% and Others are 15%.

»  As per monthly family income 36% respondents have income Rs. 1,00,000 to 1,50,000 and
1,50,000 to 2,00,000 Prefer E-Vehicle.

» The analysis shows that in overall respondents out of 56% people are prefers electronic car
and 28% people are prefers electronic bike and 16% electronic scooty.

» Based on analysis if consumer wants to buy E-vehicle, 26% consumers prefer Tata motors
Ltd., 22% consumers prefer Aether energy Pvt. Ltd., 20%, consumers prefer MG motors
India Pvt. Ltd., 19% consumers prefer TVS Motors Co. 13% consumers prefer Mahindra
and Mahindra Limited.

» As per the Research 44% Respondents said “Yes” they are aware about the Government
policy and Subsidies, and 56% respondents said “No” they are not aware about the
government Policy and subsidies.

» Based on analysis we find that as per based on research factors encouraging to buy E-

Vehicle that is 28% individuals are environmental conscious, 21% respondents buying
because this E-vehicle is in affordable price, 18% respondents are prefer because E-vehicle
have Low noise pollution, 17% respondents buy this E-vehicle because Government take
initiative for environment friendly vehicles so they give the Subsidies on E-vehicle, and
16% respondents are encouraging to buy because they try to New Trends in Automobile
Industry.
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Conclusion: From the above Percentage analysis and above research, we can said that Most of the
respondents prefers environmental awareness, Low noise pollution, affordable price and new trends
for buying E-vehicle. Most of the respondents thinks that electric cars are very expensive. Most of
the respondents thinks that electric cars are very expensive. We can also conclude that people more
prefer electric car as compared with electric bike or electric scooty. People consider positive
environmental effect, price, low noise level and new trends for buying E-vehicle. Most of the
respondents thinks that electric cars are very expensive. Most of the respondents are agree that
electric cars can replace regular cars in terms of satisfying consumer needs. Most of the consumers
expect changes like travel efficiency, comfort, maintenance, average and durability from E-vehicle
rather than regular vehicle. Overall, based on analysis we can say that the most of the people are not
more prefer as Regular vehicle, they prefer other than E-vehicle. Now gradually scenario will
change in era.
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Abstract

The rapid spread of the Internet gave birth to the concept and practice of electronic commerce
(e-commerce, hereafter), which has become a common phenomenon in the world today.
Internet-based economic structures and information clusters are the new business reality, as
organizations and individuals enjoy the ease of purchasing goods and services from foreign
shores. However, most developing countries are far from experiencing this reality due to a
number of factors hindering e-commerce from flourishing.

Key Words: E-Commerce, developing countries, impact, barriers

Introduction

E-commerce is defined as the electronic process by which individuals or organizations conduct
transactions, such as buying, selling, transferring, or exchanging products, services, and/or
information (Turban, McLean, and Weatherby 2004). In short, e-commerce effectively
eliminates the need for heavy investment or expenditure on physical infrastructure to develop a
global presence, thus revolutionizing the way business is done worldwide. Especially for
developing countries, it has the potential to offer solutions to many prevalent problems such as
remote healthcare and education delivery. However, these countries are unable to reap these
benefits, as there is a huge gap between the rates of adoption, implementation and use of e-
commerce in developed and developing countries, and developing countries largely lag behind.
are This article aims to understand the various reasons for this as well as the potential impact of
e-commerce technologies for developing countries. It begins by presenting the broad disparities
between the two countries, before discussing the various barriers faced by these countries that
hinder the growth of e-commerce. It also sheds some light on research on critical success
factors for e-commerce, at least several of which are conspicuously absent in these countries. It
concludes with some of the steps taken to promote e-commerce in these countries and the idea
that strategic focus is necessary if developing countries seek economic growth through e-
commerce. High growth, yet a rocky road — the case of developing countries Developing
countries represent a market with enormous potential for e-commerce. Academic research
generally mentions e-commerce as a good strategy and an ideal opportunity for these countries
to take advantage of new economic opportunities. According to UNDP (2005), developing
countries should embrace e-commerce wholeheartedly because it will increase their economic
and social development, increase trade productivity, reduce business operating costs and inter-
The level of domestic integration with international markets will increase. ,

These countries generally have low basic internet usage rates, but high growth rates. UNCTAD
(2005) reported that between 2000 and 2005, the population of Internet users in these countries
increased by nearly 400 million, a growth rate of 300%, and among all their Web users. The
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international ratio has increased by 25. % to 40%. Internet bandwidth has a similar trend as the
bandwidth growth in these countries was double that of developed countries. Although these
statistics can be exaggerated with respect to the corresponding increase in e-commerce
adoption in developing countries, there are many local realities that act as obstacles to these
countries seeking economic prosperity through e-commerce (Molla and Heeks 2007).Success
Stories — Still a long way to go

This is not to say that e-commerce is not thriving in these countries. Hussain (2013) quoted the
example of China, where online trade skyrocketed by 120% in the previous ten years. This is
hardly surprising as research on e-commerce in developing countries pins the country as most
likely to emerge as the world leader in the global e-commerce market, with its third largest
Internet user population in the world. Its business leaders are generally cognizant of the
benefits of ecommerce in terms of enhancing Chinese presence in the international business
arena, strengthening business processes and channels, and forming better customer
relationships. These factors notwithstanding, the country is still struggling with realising the
full potential of e-commerce due to state restrictions, payment systems, and inadequate
telecommunication facilities (Stylianou, Robbins and Jackson 2003).

Latin America, of which Brazil comprises 59%, also exhibited monumental growth in e-
commerce, as revenues increased from 1.6 billion USD to 43 billion USD in the last ten years
(Hussain 2013). Another developing country which is displaying rapid progress is e-commerce
is India. While the sector may still be in its infancy stage, research showed that it grew from
3.8 billion USD in 2009 to 12.6 billion USD in 2013, which equated to a CAGR of
approximately 35%. The lion’s share of this market, roughly 70%, is held by online travel, but
e-retail is the fastest-growing segment (PWC 2014).

India — Logistics Hindering Growth of E-Commerce

Extending the example of India, for this country, logistical issues act as one of the barriers to e-
commerce growth. All the logistics models envisioned in the country target large metropolitan
cities and Tier-1 cities, where customers are generally from the upper affluent or middle class,
and have easy access to the Internet. Additionally, delivery costs are high for e-retailers, as
most goods ordered online are delivered by air. This causes airlines to run out of cargo space at
times of high demand, such as the weeks before the Indian festival of Diwali, and to rely on
external delivery firms. But while India can boast the second highest number of mobile users in
the world, e-retail sales account for less than 0.5 percent of the country's total retail sales.
When this figure is compared to 6% in the US and 5% in China, it seems as though the
country's e-commerce sector needs to strengthen its delivery network (Narayan 2014).
However, the outlook is not entirely bleak, as e-retailers are trying to set up their own logistics
businesses by investing the required capital to deal with various issues related to fake
addresses, cash-on-delivery and product returns. are Flipkart and Amazon India have already
taken various steps in this regard. However, setting up a captive logistics infrastructure is not
without its risks — these companies are finding their delivery costs to be 10 to 20 percent higher
than those of logistics specialists. Higher delivery costs could erode the benefits of free
delivery by e-retailers, who are already struggling to succeed in a complex business model that
offers low profit margins (PwC 2014).Barriers To Growth Of E-Commerce In Developing
Countries
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Regardless, there are many obstacles in developing countries which seriously hinder the
growth of their e-commerce industry. E-commerce has the potential to provide many
opportunities in a manner unprecedented by other technological advancements, with its positive
impact on trade, investment, business transactions, and market penetration (Wresch and Fraser
2011). But the conclusion reached by many researchers who have tried to search for the
realisation of these benefits in developing countries has been, by and large, disappointing.
According to Molla and Heeks (2007, 105), “the majority of businesses do not appear to have
obtained E-commerce benefits in terms of expanding their access to markets, improving their
reach or linkages to customers or suppliers, or in relation to cost savings or other efficiency
gains”.

The obstacles may vary between countries and regions but the commonly reported barriers that
these countries face include a severe dearth of managerial skills requisite to formulate and
implement an e-commerce strategy for business. Internet connectivity with regard to the cost,
quality, and speed of the service provided is another stumbling block while lack of effective
branding and trust issues is another important barrier to e-commerce growth. The latter has
succeeded in pricking the e-commerce bubble in these countries as buyers feel more secure
conducting transactions from renowned companies and brands (usually belonging to developed
countries) rather than from unknown companies online (Travica et al. 2007). Lack of robust
logistical networks is a barrier already discussed with reference to the Indian e-commerce
market, and this factor is a common barrier for e-commerce in developing countries. Another
common obstacle these countries face is the absence of a sound legal and regulatory
environment for e-commerce, which acts as a deterrent for both buyers and sellers to conduct
business over the Internet (UNCTAD 2004).

Pre-Conditions for Success of E-Commerce Initiatives

A very relevant aspect for the purpose of this discussion are the necessary conditions that favor
the growth of commerce in a country. Travica et al. (2007) and Sridhar and Sridhar (2006)
conducted research and found some common critical success factors for this business. These
authors stated that for a commerce initiative to be successful, the first and foremost condition is
the customer's readiness, or disposition, to engage in commerce. Travica et al. (2007) refer to
this as the "trust layer", and describe it as the readiness that buyers may or may not show to
adopt a business, depending on their historical interaction with it. It happens Arises from
association or reduction. He compares the United States and Latin America, where the former
has always been comfortable with catalog-based purchasing, and the latter treats purchasing as
a social act that requires interaction. Trust, as discussed earlier below, is an important aspect of
this layer: even in the US, where Amazon and eBay earned more than US$4 billion and
US$15.7 billion, respectively, in the first quarter of 2008, and customers have traditionally But
are associated with this process. Persistent issues remain regarding trust in online shopping
(Elbeltagi 2007; Feigenbaum, Parkes, and Pennock 2009). In developing countries, due to the
newness of e-commerce as a concept, there has been a significant decline in inclination towards
e-commerce, due to which the adoption rate is low.

Other conditions include technical and administrative skills and law. Travica et al. (2007)
reported that although technical skills are increasing, there is a shortage of managers prepared
to promote this commerce product. Regulatory reforms are becoming more conducive to
incremental commerce efforts, as noted by Kriyawasam (2008) when he reviewed the efforts of
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Asian countries, such as Sri Lanka, to provide better legal electronic signatures. The legislation
was on its way to passage. , Help.

The services of e-payment and banking systems and software must be available in a country
that expects to achieve economic growth through e-commerce. This is another limitation that
can be considered a work in progress, as banks in developing countries are equipping
themselves with systems for electronic payments and local software support.
Telecommunication infrastructure is still a major shortcoming in developing countries because,
despite increasing rates of Internet penetration, these countries still report a very low ratio of
user accounts per 100 people. Logistics networks, including delivery services and
transportation infrastructure, are prerequisites for business growth, and are areas where
developing countries struggle (Resch and Fraser 2011). Delivery services are not reliable, and
this, combined with inferior technology (compared to the US) and strict customs laws, make
international shippers reluctant to do business with these countries, even though European
countries generate billions of dollars in revenue each year. are , Transport infrastructure
problems include customs delays, excessive customs fees, long delays in delivery to customers,
and sudden increases in the costs of input and delivery of finished products. These problems
are found in developed countries, and to a greater extent in developing countries, because
developing countries often find themselves unable to make the necessary national expenditures
in the above areas.

Recommended measures to boost growth of e-commerce in developing countries

The term 'digital divide' is often used to refer to "the disparity between societies and societies
in the adoption and dissemination of electronic information and communication technologies
(ICT) and e-business practices" (Janes and Noor 2005, 82). . In terms of e-commerce adoption
and development, the gap between developed and developing countries is gradually narrowing.

However, one of the key success factors for e-commerce is training and education. Developed
countries primarily have to contend with the digital divide, with e-commerce becoming scarce
due to the large scale of prose and little or no grasp of the English language. Therefore, the
most important approach that needs to be taken is to build capacity in e-commerce skills. A
variety of resources can be provided through training and the use of the Internet, such as
distance learning and special links with universities. India has been used effectively by the free
university to forget the opportunities offered by niraksharata through low and e-commerce (He
Royba et al 2008).

Government has a very strong role State policy, especially legislation, significantly influences
e-commerce adoption and growth. One of the most important suggestions that can be made,
which counters the many obstacles in the growth of e-commerce, is the development of a
supportive regulatory and legal environment. E-comers support the strategy even when the
consumer and the business need and trust its base, and are confident about its security and
authenticity (Zaid 2008). To realize them, a solid regulatory umbrella-with competent laws
related to business, consumer protection,-transactions and cyber-crime regulations- should be
included in the preventive measures to address the situation of fraud. . Statistics (2015) show
that developing countries are in the process of adopting these laws; In particular, the peoples of
East and Central Africa have not adopted these laws or drafted laws. Importantly for online
businesses, the Internet by its very nature exposes consumers to potential risks from fraud and
deception.
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Restructuring of financial processes in developing countries is needed to enable online payment
mechanisms and credit. Developing countries are generally on the back foot in this regard, save
for governments that actively support and benefit from e-commerce, such as Korea. In fact,
regulatory support has a greater impact on e-commerce in developing countries than in
developed countries (Zhou et al. 2004). Adoption acts as a major barrier to e-commerce in
developing countries, and governments must invest in the legal, financial, logistics and
telecommunications that are the backbone of any e-commerce initiative. Is. It is important that
the regional integration community and the country collaborate with developing countries to
facilitate e-commerce for developed countries, and ensure that e-commerce across e-commerce
is enabled. Moving forward.

Conclusion

A common argument against free trade and liberal markets is that it widens the gap between
developed and developing countries. The recent growth of the Internet economy has fueled this
criticism, as the digital divide has exposed stark disparities between countries that are
information-equipped and those that are not. Given the immense potential for e-commerce to
serve as a powerful tool for bridging this gap and for developing countries to achieve economic
equality, it is imperative that these countries position themselves for e-commerce development.
dedicate Adapt national strategies and policies. Their resources and circumstances.
Subsequently, investment in telecommunications infrastructure, legal and regulatory
environment, strong institutional reforms, and training and education of human resources will
ensure that developing countries become strong contenders in the global e-commerce sector.
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Abstract:

This research paper provides information on the effects of the global epidemic Corona
virus (Covid-19) on the banking sector in India. The Corona virus, which has shaken the entire
world, has put a brake on the economic development process in most countries of the world. The
economic situation of many countries has become dire. A nationwide lockdown was declared on
March 21, 2020 by the Hon'ble Prime Minister of India, Shri Narendrabhai Modi in an effort to
control this epidemic in India. Its sweet effects were felt in all areas. The research had a profound
effect on the banks that conduct daily financial transactions. The complete closure of the banks
disrupted the proceedings. A state of financial crisis was created when financial transactions were
stopped due to the closure of vehicle transactions. They had to face many difficulties as the money
in the hands of the people was being consumed. Even though there was money in the bank, people
could not use it. Banks were also affected. There was a significant decline in current account
revenue as day-to-day financial transactions came to a standstill. In addition, the lending process
had to be stopped. Thus, the Corona virus had a detrimental effect on the customers associated
with the bank. The repo rate was significantly reduced by the RBI to slow down the process. High
interest rates were reduced as well as EMI rates were given to consumers. But there was a decline
in the process of bank lending.

Keywords : Bank, Development, People, Growth Rate, Economy, Covid-19, Money.
Introduction :-
Capital provisioning of banks at the time of Corona

Considering the Corona virus, the WHO advised people to avoid making financial
transactions with the bank as long as possible. As well as use more online banking services to
maintain social distance and prevent the spread of Corona virus. Currently 70 to 80% of people in
India make financial transactions through online banking. But people living in rural areas and
illiterate people who cannot use online banking are facing financial crisis. Their condition had
worsened since then. In pursuit of which HSBC banks in India started working by dividing the
people. The problem of non-performing assets has increased at the bank level. The spike on NPAs
in India increased. Currently the NPA rate in India is the same Like 2% for China but the credit-to-
cost ratio could be worse. Indian banking system transformed from stable

For the negative, because of the constant disruption in the activity of the economy due to
the Kovid-19 epidemic and Decrease in property quality. From the research it was known that the
quality of wealth goes up constantly Corporate Small and Medium Enterprise (SME), and for
Lending from the Retail Segment On profitability and capital for lenders. Low productivity and
lockdown has already begun the financial affairs of the corporate sector will be affected. Indian
banks face many challenges due to Covid-19 epidemic. The total operating environment is negative
due to the uncertainty surrounding the severity.
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Objective of Research Study :-

The present research study has studied the effects of Corona virus on the banking sector
in India. The study covers the impact of lending on banking, impact on deposits, impact on
customers, impact on total deposits, etc. in this study.

1. To study how the corona virus has affected the banking sector.

2. To study how the lockdown has affected the financial economy.

3. To study the impact on the financing system.

4. To study how the Corona virus has affected the bank's customers.
Hypotheses of Research Study :-

The hypotheses are more important for research study. An estimate is put with center by
this present study and conclusions and Finding are presented based on its observation that is
proved important for future banking sector research.

1. Deposits in banks are low due to the corona virus.

2. Bank lending has seen a decline.

3. There is a lack of financial transactions.

4. The economic situation of the people is seen to be low due to the lockdown.

Research Method :-

The information is collected based on the basis of secondary information in this research
study. In which research information is collected through journals, Banking Sector newspapers,
references and internet.

The role of the Reserve Bank of India at the time of the corona virus

The Reserve Bank of India is the apex body of India. Which formulates and guides all types
of monetary policy pertaining to banks Public sector and private sector banks issue RBI notes and
reserves The main task of the RBI is to ensure financial stability in India and to run the currency
and credit system in India. The RBI maintains current prices in respect of banks The RBI works to
maintain the stability of the country's economic growth. The Reserve Bank of India (RBI) has
announced a regulatory package for all commercial banks (including Small Finance Bank, Local
Area Bank, Regional Rural) in pursuit of Corona virus (Covid-19). Bank), All Primary (Urban) Co-
operative Banks / State Co-operative Banks / District Central Co-operative Banks All India
Financial Institutions, All Non-Banking Financial Companies (Including Housing finance
companies).

The Corona virus caused a 1.5 trillion (20 to 25%) decline in the Indian economy. This led
to the creation of an economic crisis. In India, the refinery sector declined by 35-40 due to the
lockdown imposed to control the corona virus. The pharmaceutical sector was in a slump as
imports and exports stopped. Unemployment situation was created due to closure of business of
small and medium sized traders. The RBI announced a 1.7 trillion package for the poor to provide
relief to the underprivileged. Some regulatory measures to address the epidemic were announced
by the RBI in a circular regarding covid-19 in the wake of the corona virus. It advocated for the
removal of barriers in the banking sector by enacting certain provisions and asset classification
standards. In addition to providing concessions in debt repayment by banks as well as improving
access to working capital management.

Along with that the focus was on preventing financial strain on RBI business holders.

The bank's model of customer relationships

Corona virus (Covid-19) has created a real economy crisis in India. An attempt has been
made to maintain a 'positive relationship’ for the purpose of digitizing the sector and its ability to
offer the impact on the banking system and the bank-customer relationship which makes sense of
an excellent customer and banker relationship. Banks are forced to promote the use of channels
through the most regional and branch-centric channels which is never their strategic priority. It
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was the responsibility of the banks to provide a better understanding to the customers in the
provision of banking services to the customers as well as to provide better services to the
customers than before considering Covid-19. At the same time, an understanding of online banking
was provided to the customers by accelerating the digital transformation. So that they can do all
kinds of transactions related to the bank in conjunction with digitization.

Operational resilience and business continuity management

New technological innovation provisions at the time of the Corona virus have played an
important role in guaranteeing the business continuity of banks. By activating robotics solutions or
artificial intelligence (e.g, advanced BOTs that support the process of adopting technologies
displayed on live channels) and mobility (e.g.,, promoters and systems authentication management
platforms), if applicable to critical processes, Can allow easy protection in case of absence of staff.
Given the need for unforeseen availability of infrastructural resources, there is also a great need for
the financial sector to evaluate the benefits of the latest cloud technology.

Finding of the Research Study :-

Findings from the present research study ...

1. The Corona virus caused a 1.5 trillion (20 to 25%) decline in the Indian economy.

2. Unemployment situation was created due to closure of business of small and medium sized
traders.

3. The RBI announced a 1.7 trillion package for the poor to provide relief to the underprivileged.

4. As well as use more online banking services to maintain social distance and prevent the spread
of Corona virus. Currently 70 to 80% of people in India make financial transactions through
online banking.

5. The Corona virus was found to have created a financial crisis in the banking sector.

6. Due to the lockdown, people have to face the situation of money laundering.

Conclusions :-

Thus, the role of banks at the time of Corona virus has been very important. Banks have
been instrumental in overcoming the financial crisis and economic instability in India. The RBI has
provided massive financial assistance to the people. As well as providing financial technology to
maintain social distance in the society, financial transactions were continued through online
banking process. Due to which the financial flow in the economy has remained active.
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